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industry awards

Hospitality professionals from across the state once again came 

together at Johnny’s Italian Steakhouse and Holiday Inn & Suites 

at Jordan Creek in West Des Moines to “celebrate excellence” in 

Iowa’s restaurant and retail beverage industry.  Attendees of the 

Iowa Restaurant Association’s annual Celebrating Excellence gala 

spent the evening sampling the culinary competition dishes created 

by eight Iowa chefs, as well as tasting the latest in wine, beer and 

spirits. There was a VIP awards reception, raffle and silent auction, 

live entertainment, and unlike last year, the desserts were available 

all night. The gala was emceed by WHO Radio personality Mark 

Pearson and featured a keynote address by National Restaurant 

Association Board Chairman Mike Gibbons, president and CEO of Mainstreet 

Ventures, Inc. in Ann Arbor, Michigan, a regional restaurant chain. Earlier in the 

day, the IRA, Iowa Beef Industry Council and The Soyfoods Council co-sponsored 

a culinary competition. Proceeds from the evening benefited the IRA’s legislative, 

education, and other member programs.

Celebrating Excellence Gala 
Honors Business, Service, Legislative and Culinary Talent

Mike Whalen Named 2009 Restaurateur of 

the Year Award and Association Champion

Mike Whalen, president and CEO of 

Heart of America Restaurants & Inns, 

headquartered in the Quad Cities, 

received two of the Iowa Restaurant 

Association’s top honors at this 

year’s Celebrating Excellence gala. 

Whalen was named the 2009 Iowa 

Restaurateur of the Year as well as 

the 2009 IRA Champion. Restaurateur 

of the Year honors the person who 

best exemplifies service, quality, 

and originality to customers, as well as a dedication to the 

betterment of the Iowa restaurant industry. The IRA Champion 

award is given to the person that best demonstrates support of 

Iowa’s hospitality industry. Whalen, together with his wife Kim, 

has developed, and now owns and operates 29 restaurants and 

hotels in 10 metropolitan areas across the Midwest. His flagship 

Machine Shed Restaurants still lead Iowa in sales volume.
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Congratulations 2009 Iowa Restaurant 
Association Award Winners

Chef of the Year 
Emphraim Malag
Tournament Club of Iowa

Polk City

Tournament Club of Iowa Executive 

Chef Ephraim Malag, CMFC, CEC, 

was named the Iowa Restaurant 

Association’s 2009 Chef of the Year. 

The award recognizes creativity, 

culinary excellence and service to 

the industry. Malag’s traditional and 

contemporary dishes have an international influence derived 

primarily from French-style and Pacific Rim-style recipes. He is 

a frequent award winner in culinary competitions across the 

country and his cuisine is well established as some of the best 

in the Midwest. In addition to his culinary talent, Malag is a 

well known philanthropist, frequently volunteering his time 

to organizations that promote culinary education and support 

youth programs.

Employee of the Year
Imre Torok
Des Moines Embassy Club

Des Moines

Imre Torok, assistant general 

manager for the Des Moines 

Embassy Club, was named the 

Iowa Restaurant Association’s 

2009 Restaurant Employee of the 

Year.  The honor is given to the 

person who best exemplifies both 

outstanding performance and customer service. Imre joined 

the Embassy Club team as a Hungarian political refugee, 

speaking little English, and worked his way through the ranks 

to his current position. Today, he runs five facilities, yielding 

$5 million in revenue with a payroll of $2 million all while 

successfully meeting the needs of the clientele. He exemplifies 

the American dream, as well as a heart of service.   

Culinary Competition 
Winner 
Brian Sonksen
Soho Sushi Bar and Deli/ 

The Stuffed Olive

Cedar Falls

Eight chefs from across Iowa 

participated in the annual culinary 

competition sponsored by the Iowa 

Beef Industry Council, The Soyfoods 

Council, and the Iowa Restaurant 

Association. Chefs prepared dishes featuring beef tenderloin 

with a soyfoods side dish. Chef Brian Sonksen of Soho Sushi 

Bar and Deli/The Stuffed Olive, Cedar Falls earned top honors 

for his Lemongrass Smoked Beef Tenderloin and Edamame 

Dumplings. Second place and People’s Choice award winner 

was Chef Scott Welbourn of Johnny’s Italian Steakhouse, West 

Des Moines, with his Beef Tenderloin Topped with Johnny’s 

Signature Sinatra Sauce and Sun-dried Tomato Pesto Risotto 

with Edamame. 

Legislative Champion  
State Senator Steve 
Warnstadt
Senate District 1

Sioux City

The Iowa Restaurant Association 

named Senator Steve Warnstadt 

from Sioux City as the 2009 

Legislative Champion of the Year, 

pictured here with Rhonda Capron, 

board member from Sioux City.  In 

making the presentation, Mike Rastrelli, vice chair Government 

Affairs for the IRA said, “This award recognizes a man who has 

truly been an advocate for our industry in the legislative arena. 

He not only listens to his constituents, but takes action, which 

has been abundantly apparent in his diligent work on behalf 

of the hospitality industry.” Senator Warnstadt has served four 

terms in the Iowa House and is currently serving his second term 

in the Iowa Senate.

industry awards
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industry intel

New Cuts of Pork Offer Creative Options
The Iowa Pork Producers Association (IPPA) is always seeking 

new ways to encourage the state’s top chefs to further increase 

pork options on Iowa’s restaurant menus. This year the IPPA 

is hoping restaurants and chefs will create new menu items 

featuring four new cuts of “the other white meat.” Those 

include:

Pork Shoulder Breast Boneless •	

Pork Shoulder Petite Tender Boneless •	

Pork Leg Cap Steak Boneless •	

Pork Leg Sirloin Tip Roast Boneless •	

Get Creative With Pork This Year

Restaurateurs Find New Uses for Pork Favorites
United States restaurants dish up 10 billion servings of pork annually. One-third of those  

menu offerings are in the form of breakfast sandwiches, 13% are bacon cheeseburgers,  

and 10% is bacon, which is increasingly served not just for breakfast, but also as a flavor  

enhancement in salads, sandwiches and entrees. For example, award winning Iowa chef  

George Fomaro (South Union Bakery, Centro, Gateway Market) claims, “everything is better with bacon.”

However Fomaro, like many other Iowa chefs, has consistently added more pork to his restaurant menus over the past several 

years. That is good news for Iowa on many fronts as the state’s pork industry has an annual economic impact of nearly $12 billion 

on the Iowa economy—approximately 5% of the state’s total economic output.

Iowa Chefs To Compete
One dozen Iowa chefs will have the opportunity 

to showcase their creative skills with their favorite  

pork cuts at the IPPA’s annual Iowa Taste of Elegance 

competition on January 25th at the Des Moines 

Downtown Marriott Hotel. Competing chefs will be 

challenged to create entrées that can be prepared within 

the time constraints of a busy kitchen and easily featured 

on a restaurant menu. The winning chef will exhibit 

culinary excellence as well as “practicality with flair.”  

The Iowa winner will go on to compete at the National 

Taste of Elegance competition, along with other regional 

winners in the spring of 2010.

In the Margins…
As restaurants consider ways to increase 

profitability, many are taking advantage 

of current pork prices. For example, the 

profitability difference of a meal featuring 

an 8 oz. center cut pork chop verses an 

 8 oz. steak can be much as a 35% per plate.

35%

That’s Creative
The Iowa Pork Producers Association recently helped sponsor The Mid-Atlantic Taste of Elegance contest in downtown 

Baltimore.  The competition winner exhibited not just culinary prowess but a sense of fun with his winning dish. Executive 

Chef Jerry Edwards, owner of Chef’s Expressions Catering and Consulting in Timonium, Md was 

entitled, “Three Little Pigs,” and featured a Straw House (wheat berry salad garnished with miso 

bacon), a Stick House (smoked pork loin grilled over rosemary branches with rosemary-onion 

soubise), and a Brick House (brick-pressed pork belly infused with star anise).

The Iowa Restaurant Association partners with experts from across the state to help 

members find new ways to enhance profits. FBIQ checked in with Alison Swanson of 

the Iowa Pork Producers Association for the latest information on Iowa pork.
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IOWA 
BUYING SHOW
January 25, 2010 - Des Moines, IA

WHEN:

WHERE:

9:00 am - 4:00 pm

Iowa State Fair Grounds

Des Moines, IA

Over            New Items200 

GRAND PRIZE!
Trip for two to the Rio Resort in Las Vegas, NV 

and two complimentary tickets to see any 
fabulous Cirque Du Soleil show!

Gas Card Per Attending Account$25

12
Customized Show Books and
 Weeks of Show Shipping!

Hawkeye Foodservice Distribution, Inc.
(800)272-6467 www.hawkeyefoodservice.com
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Legislators know that a strong hospitality 

industry is one of the cornerstones of a strong 

economy. In Iowa alone, restaurants and bars 

employ ten percent of the state’s workforce—

making hospitality Iowa’s largest private sector 

employer. It’s imperative that industry leaders find ways to 

participate in the political process and ensure the collective 

concerns of business owners, employees, customers, and 

communities are represented and acted upon. 

The Iowa Restaurant Association is the industry’s voice to 

legislators representing the interests of restaurant and 

bar operators at the Capitol day-in and day-out. If your 

establishment is not yet a member, get involved today.

Because of the breadth of business, 
insurance, tax, employment, licensing, 
health, nutrition, and other issues that 
daily impact restaurants and bars, state 
and national lawmakers rely on trusted 
relationships with people well-versed 
on the collective concerns of the 
hospitality industry to help guide 
their decisions. 

Visible Daily Advocates
One of the simplest and most cost-effective ways hospitality 

professionals can engage in both the state and national political 

process and reach the ears of legislative leaders, is membership 

in the Iowa Restaurant Association (IRA). (Regular IRA members 

automatically receive dual national membership at no additional cost.) 

With headquarters in Des Moines and Washington 

D.C. respectively, the Iowa and National Restaurant 

Associations (NRA) are visible and present advocates 

for the restaurant and bar industry to state and national 

lawmakers. They also serve as the collective voice to 

the media and public.

“Our role is to serve as educators. Legislators are not 

restaurateurs and one can’t assume they will automatically 

understand the impact that any given piece of legislation might have 

on the day-to-day operations of restaurants and bars. It’s our job to 

help them see that perspective,” explains Doni DeNucci, president 

and CEO of the IRA.

Do you have a message you want to ensure 
legislators hear? Contact your IRA lobbying team 
today at info@restaurantiowa.com.

State Association Represents Interests of 
Iowa’s Restaurant and Bar Industry to Legislative Leaders

Collective Voice to

Lawmakers

Call
800-747-1453

or e-mail  

info@restaurantiowa.com  

to join today!

                                                         For 15+ years, Iowa’s restaurant and retail beverage industries have benefitted from 
effective representation at the Iowa State Capitol. Craig Walter, a former state representative himself, has been lobbying 
on behalf of Iowa’s restaurants and bars since the early 1990s. 
    As the IRA lobbyist, Walter spends the better part of January through May at the State Capitol, tracking proposed 
legislation and amendments, attending committee meetings, and most importantly networking with legislators in the 
Rotunda—all to ensure the industry’s interests remain “top of mind” when state lawmakers consider issues that could 
impact the hospitality business climate.  
    Walter is often joined by IRA President and CEO Doni DeNucci, as well as various IRA members, at committee 
meetings and hearings—ensuring that the concerns of restaurant and bar owners are heard.

Seasoned Team

Lobbyist: (def) advocate, educator, supplicant 
The word lobbyist comes from the chambers in which the act of “lobbying” usually takes place, an anteroom  
near legislative bodies, for instance, or event the lobby of hotels where important people are staying.

SPECIAL LEGISLATIVE INSERT
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History of Collaboration,
Legislative Success

The Iowa Restaurant Association was founded in 1933 by a group of Iowa restaurateurs who sought to promote a spirit of 

cooperation among members as well as to encourage and influence legislation impacting the industry. Those foundational 

tenants have remained at the heart of the organization for its 75+ year history.

Over the decades, the Association has successfully promoted the interest of operators—holding at bay tax and fee increases, 

operating restrictions such as smoking bans, and mandated wage and cost increases for years after other states had inacted 

such business-unfriendly legislation. The Association’s member-driven legislative agenda continues to address the day-in and 

day-out concerns of operators across the state. The state and national associations’ professional lobbying teams have built 

relationships with lawmakers and serve as the voices, faces and advocates of this agenda.

Legislative Priorities
FEES = Taxes 

INCREASE NEITHER

The IRA opposes any additional fees and or taxes  

that could increase the cost of doing business.

In recent years, Iowa’s restaurant industry has been 

negatively impacted by a series of legislative decisions 

that increased costs (e.g. minimum wage) and limited 

choices in Iowa establishments (e.g. smoking bans). Current 

legislative concerns include:

�•	 OPPOSE INSPECTION AND LICENSING FEE INCREASES 

License and inspection fees are just taxes by another 

name. The IRA opposes increases to either.

�•	 OPPOSE LOCAL OPTION TAXES 

Allowing cities and counties the option of inacting 

special local restaurant and bar taxes similar to a 

“hotel tax” further burdens small business owners in 

an increasingly tenuous marketplace. What’s more, 

it creates an uneven playing field for businesses that 

adjoin communities with no such tax.

healthcare reform  
that benefits  

operators and employees
Iowa’s restaurant employees need access to  

affordable, quality health care.

support•	  health care solutions  

The IRA supports cost-effective,  

market-driven health care solutions  

for restaurant owner/operators  

and employees alike. This issue  

is being addressed by the National Restaurant 

Association team at the national level.

The IRA and NRA believe:

 Tort reform will alleviate the cost of healthcare.•	

The responsibility of health care coverage should •	

not automatically fall to employers.

Assessing a per employee tax to cover health •	

care would be detrimental to the hospitality 

industry. For more information, go to 

restauranthealthcarereforminfo.com.

Legislation must take part-time employees into •	

account and not unnecessarily burden employers.

SPECIAL LEGISLATIVE INSERT
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RECOGNIZE THE ROLE OF PERSONAL 
RESPONSIBILITY

The IRA believes responsible operators should be given 

the flexibility to meet customer needs without the fear of 

frivolous lawsuits.

�SUPPORT •	 DRAM SHOP REFORM 

Current DRAM Shop Insurance laws place inappropriate 

liability and a significant insurance cost burden on 

restaurant operators. Present law places no liability limits 

and requires no burden of proof that a business owner 

or employee actively contributed to the intoxication of 

a person causing injury due to the over consumption 

of alcohol. This is a law that no other industry that sells 

alcohol faces. Reform is needed.

�SUPPORT •	 INDUSTRY EDUCATION 

Food industry research shows that foodborne illness is 

best prevented by a uniform food code, industry trained 

restaurant employees, trained inspectors and a uniform 

inspection process. The IRA supports non-fee based 

incentives to increase training opportunities as well as a 

uniform inspection process.

�SUPPORT •	 CONSUMER INFORMATION INITIATIVES 

The IRA supports the Labeling Education and Nutrition 

Act of 2008 (LEAN Act) which will provide a national 

nutrition labeling standard for foodservice establishments 

with 20 or more locations. This will allow consumers to 

make wise food choices on their own.

�STOP •	 FRIVOLOUS LAWSUITS 

Frivolous lawsuits deny the role personal responsibility 

plays in the dietary choices individuals make. The 

IRA believes restaurants should not be held legally 

responsible for serving their customers food that the 

customer requests. Healthy eating should be promoted by 

education and information, not lawsuits.

Never Wonder When to 
Hit the Capitol Steps 

Iowa Restaurant Association members receive 

up-to-the-minute reports about impending 

legislation, including information about which 

legislators to call on which topics. These 

grassroots efforts are part of the IRA’s Iowa 

Grassroots Opportunities (I-GO) Network.

Call
800-747-1453

or e-mail  

info@restaurantiowa.com  

to join today!

SPECIAL LEGISLATIVE INSERT

The Iowa Restaurant Association represents 
the interests of restaurant and tavern 

operators directly to lawmakers on issues that 
impact your business.
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Help Elect Candidates That Support Your Business
No donation is too small to assist in the IRA’s efforts to 

support candidates who represent the interests of the 

hospitality industry. To make a donation to the IRA PAC, 

send your personal check to IRA PAC, 8525 Douglas Ave. 

Suite 47, Des Moines, IA 50322.

A Political Action Committee (PAC) is a fund 
that people with shared interests contribute 
to. Funds are allocated to candidates in 
both parties that the group feels will 
best represent their interests. Individuals 
may give any size contribution to a PAC. 
Businesses cannot contribute to a PAC. The 
Iowa Restaurant Association PAC supports 
state candidates that are advocates for the 
hospitality industry. Your contribution helps 
elect people who support your business. 
You need not be a member of the IRA to 
contribute. 

Election 2010
In light of the coming 

elections, state of the 

economy, and business 

environment, there is no 

better time to become 

politically engaged.  

Become a member in the 

Iowa Restaurant Association 

today. Call 515-276-1454.

 “For small business owners, the 

2010 state election is likely the most 

important in recent memory. With all of 

the executive offices, all of the House 

seats, and half of the Senate seats up for 

grabs, the very nature of the relationship 

between the State and hospitality 

establishments is in play. Restaurant and 

bar owners who want less government 

involvement in how they run their 

businesses need to find, support, or better 

yet, become candidates that represent 

the interests of the industry.”

—Craig Walter 

15+ Year Lobbyist for the Iowa Restaurant Association

What is a PAC?
Election

Since 1933, Iowa’s Professional Association of the Restaurant and Retail Beverage Industries

8525 Douglas Avenue, Suite 47  |  Des Moines, Iowa 50322  |  515.276.1454  |  800.747.1453  |  Fax 515.276.3660  |  www.restaurantiowa.com

The Iowa Restaurant Association is the state affiliate of the National Restaurant Association.

Iowa Restaurant Association and F.B.I. Quarterly are trademarks of the Iowa Restaurant Association. All other trademarks and registered trademarks are those of respective companies.

SPECIAL LEGISLATIVE INSERT

Businesses wishing to contribute to the IRA’s political 
and legislative efforts may do so through the Iowa-GO 
(Grassroots Opportunities) Fund. These contributions may 
be made directly to the Iowa Restaurant Association.
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©2009 Alliant Energy   294570  2/09    MJ

Just desserts.
Sweet rewards await those who  
invest in energy efficiency. 
Alliant Energy offers cash rewards from $100 to $500 on 

new energy-efficient commercial food service equipment. 

Once installed, you’ll enjoy lower energy bills for years to 

come, saving hundreds, even thousands of dollars per  

appliance. Also tempting is our low-interest financing  

program, which you can choose instead of a cash reward. 

To learn more, visit alliantenergy.com/rewards or call 
1-866-ALLIANT (1-866-255-4268). Equipment dealers and  
distributors may qualify for special benefits.

To qualify for commercial food service equipment cash rewards, you must be a  
non-residential customer in Iowa who purchases electricity and/or natural gas from  
Alliant Energy. Other restrictions may apply.

Providing FREE
Waste Cooking Oil Disposal

For The Entire State of IOWA

Standing the Test of Time.
Quality Products since 1926.

Juices, Mayonnaise, Salad Dressings, 
Marinades & Barbecue Sauce

ANKENY, IOWA & HENDERSONVILLE, NORTH CAROLINA

www.mrsclarks.com (515) 299-6400
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Successful restaurant and tavern 

operators recognize the importance 

of forging not just contacts, but 

partnerships with experienced vendors 

and suppliers. They understand 

the advantages of making quality 

connections. Membership in the Iowa 

Restaurant Association puts operators 

on the fast track to establishing such 

relationships with the industry’s power 

players. 

	 This issue of Food and Beverage Iowa 

Quarterly provides a comprehensive 

guide to the Association’s Allied 

Members, Member Discount Program 

Partners and Corporate Partners. IRA 

partners are reputable, with sound 

business models and an established 

understanding of, and commitment to, 

the hospitality industry.

 Pace Setter Partners
Pace Setter Partners have invested 

anywhere from $5,000 to $20,000 back 

into the industry by supporting the IRA’s 

various programs and representation 

efforts.  As you make your supplier 

choices, please give due consideration 

to the companies that support these 

programming efforts and services. 

U  �Member Discount Program 
Partners

Member Discount Program Partners 

offer IRA members exclusive programs 

and discounts that are guaranteed 

“better than street” prices. IRA team 

members are familiar with the programs 

and can put you in contact with the 

appropriate, qualified representative.

	 Of course, all of the IRA’s Member 

Discount Program Partners, Pace Setter 

Partners, and Allied Members strive 

to help restaurateurs and bar owners 

improve their business operations and 

ultimately, their profitability. So save this 

issue of FBI Quarterly and use it often!

Power = Strength     Connection = A Link

2010 Buyers Guide

Power Connection
Membership in the Iowa Restaurant Association

Members who  
take advantage  
of the exclusive  

IRA programs experience an 
Average Return on Investment 

of $5,000 annually.

The Iowa Restaurant Associations goal 

is to provide programs and services 

that improve members bottom line 

profitability. Taking advantage of one 

or more member discount programs 

often pays for the price of membership. 

What’s more, members receive a 

resource CD chalk full of invaluable 

business tools and information. IRA 

membership is a sound tax deductible 

investment in your business. If you 

are an IRA member and are not 

yet leveraging the member benefit 

programs available to you, or if you 

are not a member and are interested 

in learning more about how the 

IRA can help your business, contact 

Cindy Jordan, Membership Director,  

ccjordan@restaurantiowa.com or  

515-276-1454.
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ADT Security
6200 Thorton Avenue
Des Moines, IA 50321
Phone: 515-558-0241
Fax: 515-284-7080
www.adt.com

Alliant Energy
200 1st Street SW
Cedar Rapids, IA 52401
Phone: 319-786-4822
www.alliantenergy.com 

Altria Corporate Services
US Bank Bldg, S Pinckney St
Suite 520
Madison, WI 53703
Phone: 608-285-4674
Fax: 608-242-6105
www.altria.com

Aramark Uniform Services
PO Box 16067
Des Moines, IA 50316
Phone: 515-299-2660
Fax: 515-265-2345
www.aramark-uniform.com

ASCAP
2690 Cumberland Pkwy 
Suite 490
Atlanta, GA 30339
Phone: 800-505-4052
www.ascap.com

Asoyia, Inc
2730 Naples Avenue SW
Iowa City, IA 52240
Phone: 319-339-4645
Fax: 319-339-4647
www.asoyia.com 

U  BMI
10 Music Square East
Nashville, TN 37203
Phone: 615-401-2877
Fax: 615-401-5759
www.bmi.com

U  Bolton & Hay Inc
2701 Delaware Avenue
Des Moines, IA 50317
Phone: 515-265-2554
Fax: 515-265-6090
www.boltonhay.com

Boulevard Brewing Company
1904 79th Street
Windsor Hgts, IA 50322
Phone: 515-556-3282
Fax: 515-331-0969
www.blvdbeer.com

Braunger Food Service
900 Clark
Sioux City, IA 51101
Phone: 712-258-4515
Fax: 712-258-1130

Brummel, Madsen & 
Associates, Inc
P.O. Box 399, 
318 Main Street
Cedar Falls, IA 50613
Phone: 319-266-2644
Fax: 319-277-2429

Burke Corporation
PO Box 209
Nevada, IA 50201
Phone: 515-382-3575
Fax: 515-382-8544
www.burkecorp.com

CanTwo Food Brokerage
P.O. Box 456
West Branch, IA 52358
Phone: 319-643-3220
Fax: 319-643-3225
www.cantwofoodbrokerage.com

U  Check Smart/Pure Pay
2612 Jackson West
Oxford, MS 38655
Phone: 614-944-5788
Fax: 662-236-7051
www.check-smart.net

Clean Des Moines 
Professional Cleaning
6000 Douglas Ave., Ste. 204
Des Moines, IA 50322
Phone: 515-251-3952
www.cleandsm.com

 Coca-Cola Bottlers of Iowa
16200 Hickman Rd.	
Waukee, IA 50263
Phone: 515-987-1931 	
www.atlanticbottling.com

Consolidated Energy Services
1004 58th St
West Des Moines, IA 50266
Phone: 515-223-5544

U  D&J Consulting, L.C
729 N.E. Brookhaven Drive
Ankeny, IA 50021
Phone: 515-556-7641
Fax: 515-964-5570

Dana Company, The
12345 University Ave, Ste 300
Des Moines, IA 50325-8245
Phone: 515-224-4391
Fax: 515-224-4955
www.thedanaco.com

Darling International Inc
PO Box 615 
907 Walnut, Suite 400
Des Moines, IA 50306
Phone: 515-288-2166
Fax: 515-288-1007 
www.darlingii.com

Diageo
333 W. Wacker  Suite 1100
Chicago, IL 60606
Phone: 773-793-1364
Fax: 312-279-3531
www.diageo.com

Dick Backes Auctioneers
6605 Dubuque Road
Raymond, IA 50667
Phone: 319-226-5830
Fax: 319-226-3024
www.backes-auction.com

Distilled Spirits Council
1250 Eye Street NW, Suite 400
Washington, DC 20005
Phone: 202-628-3544
Fax: 202-682-8888

Doll Distributing LLC
1901 DeWolf Street
Des Moines, IA 50316
Phone: 515-299-2207
Fax: 515-263-0516
www.dolldistributing.com

U  Ecolab
328 N 7th Ave
Iowa City, IA 52245
Phone: 319-358-6886
Fax: 319-351-1507
www.ecolab.com

Edward Don & Company
14431 Thrush Street N.W
Andover, MN 55304
Phone: 800-777-4366
Fax: 763-862-1471
www.don.com

Enviromatic Corporation of 
America, Inc
4489 NW 2nd St. Suite 2B
Des Moines, IA 50513
Phone: 800-325-8476
Fax: 877-325-8476
www.enviromatic.com

Fahr Beverage, Inc.
1369 Martin Road, 
P.O. Box 358
Waterloo, IA 50704
Phone: 319-234-2605
Fax: 319-234-5644
www.fahrbeverage.com 

Farner-Bocken Co
P.O. Box  368
Carroll, IA 51401
Phone: 800-274-8692
Fax: 712-792-7353
www.farner-bocken.com

U  First Data
113 Fomalhaut Ave
Sewell, NJ 08080
Phone: 856-881-0907
Fax: 856-881-0979
www.cardservicesales.com

Fishbowl Online Marketing
44 canal Center Plaza
Alexandria, VA 22314
Phone: 800-836-2818
www.fishbowl.com

Food Marketing Service Iowa, Inc.
4900 Franklin Avenue
Des Moines, IA 50310
Phone: 515-255-1285
Fax: 515-255-1388

G & K Services
1325 Metro East Drive
Pleasant Hill, IA 50327
Phone: 515-266-3232
Fax: 515-266-3946
www.gkservices.com

The Girls Event Company
935 SE Bluegrass Circle 
Waukee, IA 50363
Phone: 515-556-5292
www.thegirlseventcompany.com

Glazer’s Distributors of Iowa
4377 N.W. 112th Street
Urbandale, IA 50322
Phone: 515-252-7173
Fax: 515-252-8681
www.glazers.com

Green Applied Technologies
8054 Raphael Drive
Dubuque, IA 52003
Phone: 563-451-3638
Fax: 563-588-1618
www.kvar.us.com

 Hawkeye Foodservice 
Distribution
P. O. Box 1820
Iowa City, IA 52244
Phone: 800-272-6467
Fax: 319-645-2429
www.hawkeyefoodservice.com
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Heartland Payment Systems
1755 SE 55th St.
Pleasant Hill, IA 50327
Phone: 515-250-4618
Fax: 515-266-4017
www.heartlandpaymentsystems.com

Heddinger Brokerage, Inc.
535 S. 18th Street, Box 65037
West Des Moines, IA 50265
Phone: 515-222-4458
Fax: 515-222-5699

Hockenberg Newburgh
1400 N.W. 100th Street
Des Moines, IA 50305
Phone: 515-222-0100
Fax: 515-327-8847
www.hnsales.com

Hockenberg Equipment &  
Supplies
4267-109th Street
Urbandale, IA 50322
Phone: 515-282-0033
Fax: 515-282-0945 
www.hockenbergs.com

Hospitality Purchasing Solutions
4780 S 131st Street 
Omaha, NE 68137
Phone: 402-289-2213
Fax: 402-289-2213 
www.hospitalitypurchasingsolutions.com

Humitech of Iowa, Inc.
1822 44th Street
Des Moines, IA 50310
Phone: 515-314-6990
www.humitechofiowa.com

Illinois Casualty Company
P.O. Box 5018
Rock Island, IL 61204
Phone: 800-445-3726
Fax: 309-793-1707
www.ilcasco.com

Insurance Associates of Iowa 
City
P.O. Box 150
44 Sturgis Corner Dr.
Iowa City, IA 52246
Phone: 319-338-1135
Fax: 319-338-4016

Insurance Station
116 Second Street SE, PO Box 219
Altoona, IA 50009
Phone: 515-967-0489
Fax: 515-967-2165
www.insurancestation.com

U  Integrated POS, Inc.
Cedar Rapids, IA
Rockford, IL
Bloomington, IL
Phone: 877-42-4767
Fax: 815-335-3062
www.integratedpos.com

 Iowa Beef Industry Council
P.O. Box 451
Ames, IA 50010
Phone: 515-296-2305
Fax: 515-296-4873
www.iabeef.org

 Iowa Beverage Systems, Inc.
2115 NE 58th Ave
Des Moines, IA 50010
Phone: 515-266-2274
www.iowabeveragesystems.com

 Iowa Pork Producers 
Association
P. O. Box 71009
Clive, IA 50325-0009
Phone: 515-225-7675
Fax: 515-225-0563
www.iowapork.org

Iowa-Des Moines Supply Inc.
1680 Guthrie Avenue
Des Moines, IA 50316
Phone: 515-263-1200
Fax: 515-263-0138
www.iowadesmoinesupply.com

Johnson Brothers Liquor Co. 	
of Iowa
2515 Dean Avenue
Des Moines, IA 50317
Phone: 515-262-1199
Fax: 515-262-0845
www.johnsonbrothers.com

KCI Restaurant Services
3370 L Ave
Tama, IA 52339
Phone: 641-484-3823
Fax: 402-896-1324
www.krugerinc.com
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Kirchhoff Distributing Co.
P. O. Box 692
Dubuque, IA 52004-0692
Phone: 563-556-8911
Fax: 563-556-8973
www.kdcbud.com

Kreamer Law Firm, P.C.          
6600 Westown Parkway	
West Des Moines, IA 50266
Phone: 515-727-0900
Fax: 515-727-0939
www.kreamerlaw.com

LehmansCommercial Service / 
General Parts LLC
1501 Michigan Street
Des Moines, IA 50314
Phone: 515-243-1534
www.generalparts.co 

Liberty Fruit Co.
1247 Argentine Blvd.
Kansas City, KS 66105
Phone: 800-445-4782
Fax: 913-281-9985
www.libertyfruit.com

Lincoln Savings Bank/LSB 
Financial
219 Main Street 
Cedar Falls, IA 50613
Phone: 319-268-4242
Fax: 319-268-4211
www.mylsb.com

Loffredo Fresh Produce Company
4001 S.W. 63rd Street
Des Moines, IA 50321
Phone: 515-285-3367
Fax: 515-285-3231
www.loffredo.com

Ludovissy & Associates
787 West Locust Street
Dubuque, IA 52001-4358
Phone: 563-556-6661
Fax: 563-588-4756
www.ludovissyandassociates.com

 Luxco Spirited Brands
3410 Kingman Blvd
Des Moines, IA 50311
Phone: 515-274-0103
Fax: 866-751-8118
www.luxco.com

 Martin Bros. Distributing Co. Inc.
6623 Chancellor Dr.
Cedar Falls, IA 50613
Phone: 800-847-2402
Fax: 319-277-1238
www.martinsnet.com

McCormack Distributing Co.
P.O. Box 807
LeMars, IA 51031
Phone: 712-546-5133
Fax: 712-546-4067
www.mccormackdistributing.com

McDonald’s Corporation
2915 Jorie Blvd., Dept. 018
Oak Brook, IL 60523
Phone: 630-623-5724
Fax: 630-623-3057

MidAmerican Energy Company
3500 104th Street
Urbandale, IA 50322
Phone: 515-252-6762
Fax: 515-252-6758
www.midamericanenergy.com/ee

Midstates Marketing
4489 2nd Avenue Ste. 9
Des Moines, IA 50313
Phone: 515-246-8829
Fax: 515-246-8837

MJ Distributing LLC
5525 NE 22nd Street
Des Moines, IA 50313
Phone: 515-276-2659
Fax: 515-265-9053

 Mrs. Clark’s Foods
740 S.E. Dalbey Drive
Ankeny, IA 50021
Phone: 805-467-3896
Fax: 805-467-3020
www.mrsclarks.com

U  North Country Business 
Products
11071 Aurora Ave., Bldg. 2
Des Moines, IA 50322-7902
Phone: 515-282-9833
Fax: 515-265-7678
www.ncbpinc.com

 PepsiAmericas
400 6th Avenue SE 
Cedar Rapids, IA 52401
Phone: 800-373-9135
Fax: 319-365-8942
www.pepsiamericas.com

Phoenix Affiliates/
Equity Business Brokers
1874 Harbor Hill Dr.
Pella, IA 50209
Phone: 641-628-8477
Cell: 309-696-8508

Polished Edge, The
950  3rd Street
Waukee, IA 50263
Phone: 515-490-8488
www.polishededge.net

Premier Linen & 
Drycleaning, Inc.
461 W. 9th Street
Dubuque, IA 52004-0656
Phone: 800-583-9123
Fax: 563-556-7910

U  Profitmax Inc / Restaurant 
Marketing Group
1101 S Orem Blvd, PO Box 1269
Orem, UT 84059
Phone: 801-225-7907
Fax: 801-765-9814
www.restaurantmarketinggroup.org

Rapids Wholesale Equipment
6201 S. Gateway Drive, Box 307
Marion, IA 52302
Phone: 319-447-1670
Fax: 319-447-1680
www.rapidswholesale.com

 Reinhart FoodService
4100 44th Avenue, S.W.
Cedar Rapids, IA 52404
Phone: 319-396-1300
Fax: 319-396-6464
www.reinhartfoodservice.com

Reinhart Foodservice of Omaha
6720 N. 9th Street
Omaha, NE 68112
Phone: 402-457-3600
Fax: 402-457-3606

Reynolds & Reynolds, Inc.
300 Walnut Street, Suite 200
Des Moines, IA 50309
Phone: 515-557-1214
Fax: 515-243-6664
www.reynolds-reynolds.com

Rich and Junnie’s Coin Inc.
2095 Kerper Blvd.
Dubuque, IA 52001
Phone: 563-588-1083
Fax: 563-588-4149

River Valley Fire Protection, Inc.
3192 C3 Hughes Court 
Dubuque, IA 52003
Phone: 563-583-6323
Fax: 563-583-6467

Roisum Elite Sales & 
Marketing Co.
8187 University Avenue
Clive, IA 50325
Phone: 515-224-0999
Fax: 515-224-1010
www.roisumelite.com

Sanimax USA Inc.
605 Bassett Street
DeForest, WI 53532
Phone: 608-846-5466
Fax: 608-846-5370
www.sanimax.com

Save Some Solutions
123 30th Street SE 
Cedar Rapids, IA 52403
Phone: 319-360-7955
www.savesomesolutions.com

Schwarm Law Firm
110 W. Main Street
Lake Mills, IA 50450
Phone: 641-592-1031
Fax: 641-592-1030

Second Chance Act Solutions                                       
Employment Resources
The Next Step
521 Executive Dr. 
Princeton, NJ 08540
Phone: 609-252-0044
Fax: 609-252-0076
www.secondchanceactsolutions.com

Seminole Energy Services
8901 Townsend Ave.
Urbandale, IA 50322
Phone: 515-278-2254
www.seminoleenergy.com

Sheets-Forrest-Draper
Insurance Agency
P.O. Box 218
Marion, IA 52302
Phone: 319-377-4861
Fax: 319-377-3055
www.sheetsforrestdraper.com

Skogman  Carlson Insurance Co.
3700 First Avenue
Cedar Rapids, IA 52402
Phone: 319-366-6288
Fax: 319-364-7157
www.skogmanins.com

Iowa Restaurant Association  |  by company  Pace Setter Partner
U  �Member Discount Program Partner
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SM Engineering
9 Ninth Avenue 
Hopkins, MN 55343
Phone: 952-238-1413
Fax: 952-930-5460
www.smeng.com

Smith D & L Insurance
601 1st Street West
Independence, IA 50644
Phone: 319-334-6066
Fax: 319-334-2094

 U Society Insurance
150 Camelot Drive
Fond du Lac, WI 54936
Phone: 888-576-2438
Fax: 920-922-0747
www.societyinsurance.com

 The Soyfoods Council
1255 SW Prairie Trail Pkwy 
Ankeny, IA 50023
Phone: 515-727-0796
Fax: 515-251-8657
www.thesoyfoodscouncil.com

 Sysco Food Services of Iowa
One Sysco Place
Ankeny, IA 50021
Phone: 515-289-5300
Fax: 515-289-5356
www.syscoiowa.com

Taylor Industries, Inc.
4360  112th Street
Urbandale, IA 50322-2072
Phone: 515-262-8221
Fax: 515-262-6080
www.taylorind.com

Thoms Proestler/
Performance Food Group
8001 TPC Road
Rock Island, IL 61204-7210
Phone: 800-747-1234
Fax: 309-787-1248
www.tpcinfo.com

US Food Service Inc
One Quality Lane	
Streator, IL 61364
Phone:319-981-1721
Fax: 319-378-8953
www.usfoodservice.com

Voss Distributing/Red Bull LLC
5109 NE 17th Street
Des Moines, IA 50313
Phone: 515-263-1777
Fax: 515-263-1779
www.vossdist.com

Well Done Menu Solutions
P.O. Box 686
Carroll, IA 51401
Phone: 866-935-5366
Fax: 712-792-5924
www.welldonemenus.com

Wells Blue Bunny
P. O. Box 1310
LeMars, IA 51031
Phone: 515-987-2103
Fax: 515-987-2108
www.bluebunny.com

U  Wells Fargo
2840 Ingersoll Avenue
Des Moines, IA 50312
Phone: 515-237-5445
Fax: 515-237-5200
www.wellsfargo.com

Wilson Restaurant Supply, Inc.
510 W. 5th Street
Waterloo, IA 50701
Phone: 319-233-0889
Fax: 319-233-2063

Wine Doggy Bags LLC
31103 Rancho Viejo Rd		
Suite 2138
San Juan Capistrano, CA 92675
800-401-9014
Fax: 480-287-9135
www.winedoggybag.com

Wooldridge Insurance
P.O. Box 1048
Sioux City, IA 51102
Phone: 712-255-7644
Fax: 712-255-3042  
www.wooldridgeinsurance.com

Iowa Restaurant Association  |  by company

As a busy restaurant operator, you need a simple, ef fective way to discover
everything you need to keep ahead of the competition. 

 
PepsiCo has launched Grow My Restaurant – a site where you can find
FREE tools and content including analysis on your local competition,

industry trends, food and drink ideas and much more! 

wwwww.GrowMyRestaurant.com/Iowa

FRESH
THINKING

All the  tools  you need for your
               growing business. All in one place.
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Alarms
	 ADT Security Services

Appraisal/Auctioneering
	 Dick Backes Auctioneers

Bar Equipment and Supplies
U  �Bolton & Hay
	 Edward Don & Company
	 Farner-Bocken Co.
	 Glazer’s Distributors of  Iowa

Hawkeye Foodservice Distribution, Inc. 
	 Iowa Des Moines Supply, Inc.

Martin Bros. Distributing Co., Inc.
	 Performance Food Group/Thoms 

Proestler Company
	 Rapids Wholesale Equipment

Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Taylor Industries, Inc.
	 Wine Doggy Bags LLC

Beverage Dispensing Equipment
U  �Bolton & Hay

Hawkeye Foodservice Distribution, Inc. 
	 McCormack Distributing Co.
	 Rapids Wholesale Equipment

Reinhart FoodService

Beverages (Alcoholic)
	 Boulevard Brewing Company

�Doll Distributing LLC 
	 Diageo
	 Fahr Beverage
 	 Glazer’s Distributors of  Iowa
	 Johnson Brothers of  Iowa
	 Iowa Beverage Systems
	 Kirchoff   Distributing

	Luxco Spirited Brands
	 MJ Distributing

Beverages (Non Alcoholic)
Coca-Cola Bottlers of  Iowa

	 Farner-Bocken Co.
	 Glazer’s Distributors of  Iowa

Hawkeye Foodservice Distribution, Inc. 
	 Johnson Brothers of  Iowa
	 Kirchoff   Distributing

Martin Bros. Distributing Co., Inc.
	 MJ Distributing

Mrs. Clarks Food
Pepsi Americas
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Voss Distributing/Red Bull LLC

Check Recovery Services
U	Check Smart/Pure Pay
U	First Data

Coffee/Tea
	 Farner-Bocken Co.
	 Glazer’s Distributors of  Iowa

Hawkeye Foodservice Distribution, Inc. 
	 Iowa Des Moines Supply, Inc.

Martin Bros. Distributing Co., Inc.
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

Computers/Hardware/Software
U	Integrated P.O.S., Inc.
U	North Country Business Products
U	Restaurant Marketing Group

Condiments
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc. 
	Mrs. Clark’s Foods	

	 Performance Food Group/Thoms 
Proestler Company

	Reinhart FoodService

Consulting, Energy
	 Consolidated Energy Services
U	D&J Consulting. L.C.
U	Green Applied Technologies
U	Seminole Energy Services
	 SM Engineering

Consulting, Financial
	 Consolidated Energy Services
U	D&J Consulting. L.C.
	 Lincoln Savings Bank
U	Second Chance Act Solutions
	 The Dana Company
	 Woolridge Insurance

Consulting, Foodservice
U  �Bolton & Hay

Hawkeye Foodservice Distribution, Inc. 
Martin Bros. Distributing Co., Inc.
Reinhart FoodService

U	Restaurant Marketing Group
SYSCO Food Services of  Iowa, Inc.

	 Taylor Industries, Inc.

Credit Card Service/Supplies
U	First Data
	 Heartland Payment Systems 
U	Integrated P.O.S., Inc.
	 Save Some solutions

Dairy Products
	 Farner-Bocken Co.
	 Food Service Marketing  - Iowa, Inc.

Hawkeye Foodservice Distribution, Inc. 
	 Loffredo Fresh Produce Co., Inc.

Martin Bros. Distributing Co., Inc.
	 Performance Food Group/Thoms 

Proestler Company
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Wells Dairy Blue Bunny

Dishwashing Equipment Sales
U  �Bolton & Hay
	 Dick Backes Auctioneers
U	Ecolab Inc.
	 Edward Don & Company

Hawkeye Foodservice Distribution, Inc. 
	 Iowa Des Moines Supply, Inc.

Martin Bros. Distributing Co., Inc.
	 Performance Food Group/Thoms 

Proestler Company
	 Rapids Wholesale Equipment

Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

Distributor, Food & Beverage
	 Braunger Food Service
	 Fahr Beverage
	 Farner-Bocken Co.
	 Glazer’s Distributors of  Iowa

Hawkeye Foodservice Distribution, Inc. 
Martin Bros. Distributing Co., Inc.

	 Performance Food Group/Thoms 
Proestler Company

Reinhart FoodService
	 Reinhart FoodService of  Omaha

SYSCO Food Services of  Iowa, Inc.
	 US Food Service Inc.

Educational Materials
	 Distilled Spirits Council

Iowa Restaurant Association 
Educational Foundation

Iowa Beef  Industry Council
Iowa Pork Producers Association

U	Restaurant Marketing Group
Soyfoods Council

Employment Resources
U	Second Chance Act Solutions
U	hCareers
U	Restaurant Marketing Group

Event Planning 
	 The Girls Event Co.

Exhaust System Cleaning 
	 Enviromatic Corporation of  America, 

Inc.
	 River Valley Fire Protection, Inc.

Financial  Institutions/Services
	 Lincoln Savings Bank/LSB Financial
U	Wells Fargo

Fire Suppression Systems
	 River Valley Fire Protection, Inc.

Food Broker
	 CanTwo Food Brokerage
	 Food Marketing Services Iowa, Inc.
	 Heddinger Brokerage, Inc.
	 Hockenberg Newburgh
	 Midstates Marketing, Inc.
	 Rosium Elite Sales & Marketing Co.

Food Products and Manufacturing
	 Altria Group, Inc.
	 Asoyia, Inc.
	 Burke Corporation

Hawkeye Foodservice Distribution, 
Inc.

Mrs. Clarks Foods 
	 Wells Dairy Blue Bunny

Iowa Restaurant Association  |  by product or service  Pace Setter Partner
U  �Member Discount Program Partner



Food & Beverage Iowa Quarterly Iowa Restaurant Association                                                                                                                                                                               FOURTH QUARTER 2009  |  ISSUE 4     21

When it comes to  
   protecting your employees
caution signs are good... 

is better6181

Hospitality Workers  
Compensation Group Program  
Benefits from Accident Fund

• A-Rated and Secure

• Compet i t ive Rates

• Up f ront Savings on Premiums

• Div idend Payments Poss ib le

• No Min imum Premiums to Qual i fy

To learn more about enrol l ing in a  
Group Pro gram contact :

Beth Goodman 
517.367.1659 
www.accidentfund.com/groups

WetFloor_Ad.indd   1 11/19/2009   5:21:06 PM
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Food Service Equipment and Supplies
U  �Bolton & Hay
	 Dick Backes Auctioneers
	 Edward Don & Company
	 Farner-Bocken Co. Services

Hawkeye Foodservice Distribution, Inc. 
	 Iowa Des Moines Supply, Inc.

Martin Bros. Distributing Co., Inc.
	 Performance Food Group/Thoms 

Proestler Company
	 McCormack Distributing Co.
	 Rapids Wholesale Equipment

Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Taylor Industries, Inc.

Frozen Food 
	 CanTwo Food Brokerage
	 Burke Corporation
	 Food Marketing Services Iowa, Inc.
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc. 
	 Heddinger Brokerage, Inc.
	 Hockenberg Newburgh
	 Loffredo Fresh Produce Co., Inc.

Martin Bros. Distributing Co., Inc.
	 Performance Food Group/Thoms 

Proestler Company
	 Midstates Marketing, Inc. 

Reinhart FoodService
	 Reinhart FoodService of  Omaha

SYSCO Food Services of  Iowa, Inc.
	 Wells Dairy Blue Bunny

Grease Removal
	 Darling International 
	 KCI Restaurant Services
	 Sanimax Grease Services

Ice Machines
U  Bolton & Hay
	 Rapids Wholesale Equipment
	 Taylor Industries, Inc.

Insurance
	 Brummel, Madsen & Associates, Inc.
	 Illinois Casualty Company
	 Insurance Associates of  Iowa City
	 Insurance Station
	 LSB Financial
	 Ludovissy and Associates
	 Reynolds & Reynolds, Inc.
	 Sheets-Forest-Draper Insurance 

Agency
	 Skogman Carlson Insurance Company 
	 Smith D&L Insurance

 U Society Insurance
	 The Dana Company
	 Woolridge Insurance

Legal Services
	 Kreamer Law Firm, P.C.
	 Schwarm Law Firm

Linen Sales & Service
	 G&K Services
	 Premier Linen & Dry cleaning, Inc.

Marketing
U	Fishbowl Online Marketing

Meat Information
	 Burke Corporation
	 Food Marketing Services Iowa, Inc.

Hawkeye Foodservice Distribution, Inc. 
Iowa Beef  Industry Council
	Iowa Pork Producers Association
Martin Bros. Distributing Co., Inc.
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

Meat Purveyor
	 Burke Corporation
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc. 
Martin Bros. Distributing Co., Inc.

	 Performance Food Group/Thoms 
Proestler Company

Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

Menu Design/Ideas
U  �Bolton & Hay
	 Food Marketing Services Iowa, Inc.
	 Farner-Bocken Co.
	 Glazer’s Distributors of  Iowa

Hawkeye Foodservice Distribution, Inc. 
Iowa Beef  Industry Council
Martin Bros. Distributing Co., Inc.

	 Performance Food Group/Thoms 
Proestler Company

Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Wells Dairy Blue Bunny
	 Well Done Menu Solutions

Music Licensing
U	ASCAP
U	BMI

Office Supplies/Equipment
	 Dick Backes Auctioneers

Paper Products
	 Edward Don & Company
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc. 
	 Iowa Des Moines Supply, Inc.

Martin Bros. Distributing Co., Inc.
	 Performance Food Group/Thoms 

Proestler Company
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Taylor Industries, Inc.

Payroll Processing Services
U	Integrated P.O.S., Inc.
	 Heartland Payroll Systems
U	First Data

POS Systems, Cash Registers,  
Equipment/Supplies

	 Dick Backes Auctioneers
U	First Data
U	Integrated POS, Inc.
U	North Country Business Products

Poultry/Eggs
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc. 
	 Loffredo Fresh Produce Co., Inc.

Martin Bros. Distributing Co., Inc.
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

Produce
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc.
	 Liberty Fruit Company 
	 Loffredo Fresh Produce Co., Inc.

Martin Bros. Distributing Co., Inc.
Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

Protein Purveyor
	 Asoyia, Inc.
	 Burke Corporation

Public Relations/Marketing
U	Restaurant Marketing Group

Publications
	 Food and Beverage Iowa Quarterly
U	Restaurant Marketing Group

Real Estate Broker
	 Phoenix Affiliates/Equity Business 

Brokers

Refrigeration Equipment
U Bolton & Hay
	 Dick Backes Auctioneers
	 Edward Don & Company

Hawkeye Foodservice Distribution, Inc. 
	 Hockenberg, Equipment & Supplies
	 Humitech of  Iowa, Inc.
	 Performance Food Group/Thoms 

Proestler Company
	 Rapids Wholesale Equipment

Reinhart FoodService
	 Taylor Industries, Inc.

Iowa Restaurant Association  |  by product or service  Pace Setter Partner
U  �Member Discount Program Partner
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Restaurant Equipment/Service
U	Bolton & Hay
	 Dick Backes Auctioneers
	 Edward Don & Company

Hawkeye Foodservice Distribution, Inc. 
	 LehmansCommercial Service / 

General Parts LLC
Martin Bros. Distributing Co., Inc.

	 McCormack Distributing Co.
	 Performance Food Group/Thoms 

Proestler Company
	 Rapids Wholesale Equipment

Reinhart FoodService
SYSCO Food Services of  Iowa, Inc.

	 Taylor Industries, Inc.
	 Wilson Restaurant Supply, Inc.

Sales Tax Exemption
	 Consolidated Energy Services
U	D&J Consulting. L.C.

Sanitation Supplies/Cleaning Services
	 Clean Des Moines
U	Ecolab Inc.
	 Edward Don & Company
	 G&K Services

Hawkeye Foodservice Distribution, Inc. 
	 Iowa Des Moines Supply, Inc.

Martin Bros. Distributing Co., Inc.

	 Performance Food Group/Thoms 
Proestler Company

Reinhart FoodService

Seafood
	 Food Marketing Services Iowa, Inc.
	 Farner-Bocken Co.

Hawkeye Foodservice Distribution, Inc. 
Martin Bros. Distributing Co., Inc.

	 Midstates Marketing, Inc. 
	 Performance Food Group/Thoms 

Proestler Company
Reinhart FoodService

	 Reinhart FoodService of  Omaha
	SYSCO Food Services of  Iowa, Inc.

Security Systems & Equipment
	 ADT Security Services

Tobacco/Tobacco Sales
	 Farner-Bocken Co.

Uniforms
	 Aramark Uniform Services
	 Edward Don & Company
	 G&K Services
	 Premier Linen & Drycleaning, Inc.

Utilities
	 Alliant Energy
	 Consolidated Energy Services
U	D&J Consulting
U	Green Applied Technologies
	 Mid American Energy Company
U	Seminole Energy Services
	 SM Engineering

Vending/Game Machines
	 Rich and Junnie’s Coin, Inc.

Websites
	 Well Done Menu Solutions

Wines/Spirits Distributor
	 Diageo
	 Glazer’s Distributors of  Iowa
	 Johnson Brothers of  Iowa

	Luxco Spirited Brands
	 MJ Distribution

Wine “To Go” Bags
	 Iowa Des Moines Supply
	 Wilson Restaurant Supply

Reinhart Foodservice
Martin Brothers Distributing
Sysco Food Service of  Iowa

	 Wine Doggy Bags LLC

used cooking oil collection, 
and more…

line jetting · power washing
grease trap maintenance · used cooking oil collection

since 1927, we’ve been servicing restaurants by 
reclaiming their used cooking oil, renewing it at our 
north american facilities, and then returning it as 
useful products such as high quality animal feed, 
lubricants and today, clean-burning biodiesel.

1.800.765.6453
info@sanimax.com
www.sanimax.com

tailored collection systems to  •
suit your grease volume 

prompt, reliable service  •
through computerized routing

multiple grease  •
maintenance services

©2009 First Data Corporation. All rights reserved. All trademarks, service marks and trade 
names referenced in this material are the property of their respective owners. TakeCharge
is a Servicemark of the National Restaurant Association.

TakeChargeSM of a Sweet Deal
TakeChargeSM is a program created by First Data and 
the National Restaurant Association designed to help you 
consolidate all of your payment processing needs.

Program benefits:
 Low rates for credit, debit, gift card and check 

processing for every type of restaurant 
 Dedicated TakeCharge customer service 

representatives, available 24/7
 Solutions to protect cardholder data, detect fraud 

and reduce identity theft
 One statement, one funding time for all card types: 

Mastercard®, Visa®, Discover® and American Express®

 Many fees reduced or eliminated

Call 800-617-6285 or email takecharge@firstdata.com today to 
sign up for the TakeCharge program.

Iowa Restaurant Association  |  by product or service  Pace Setter Partner
U  �Member Discount Program Partner
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Thank You 110% Club
The staff and 
leadership of the 
Iowa Restaurant 
Association 
realize hospitality 
establishments 
across the 
state are facing 
unprecedented 
challenges, yet 
most are choosing 
to stand along 
side the Association.
	 That tells us two things—new members 
see the potential value of the Association and 
current members appreciate the value of the 
Association. To both groups, I want to express  
a sincere “thank you for your support.”

Your Membership Matters

Your membership makes it possible for us to 
continue to represent, promote, and serve 
the state’s hospitality professionals through a 
range of legislative, educational and exclusive 
member discount programs—programs that 
can help improve your bottom line.
	P lease continue displaying your door decals 
and membership certificates in areas where 
customers can see them. Whether you serve 
the general public or the restaurant industry, 
membership in your professional association 
makes a positive statement about your 
business.

Thanks!

Again, thank you for your steadfast support. 
We look forward to showing you why your 
membership is a sound investment in the future 
of your business, as well as the industry!

The IRA is a member-driven organization. We exist to help hospitality 

businesses—cornerstones of their communities—build customer loyalty, 

rewarding careers, and financial success.

	E ach year members have the opportunity to go above and beyond in their 

support for the Association. These businesses voluntarily pay 110% of their 

dues. This provides the IRA team additional resources we need to deliver 

advocacy, legislative and member discount programs, training and education 

initiatives and networking events to our entire membership. Please join us in 

recognizing and thanking the 110% Club.

Members Keep the Faith

Doni DeNucci, CAE
President & CEO 

Iowa Restaurant Association

Can Two Brokerage........................West Branch

Checkerboard Restaurant...............Pleasantville

Cheers Lounge & Grill....................Sergaents Bluff

Leo’s Italian Restaurant..................Oelwein

West Towne Pub............................Ames

Hamburg Inn #2............................ Iowa City

Insurance Associates...................... Iowa City

Union Station Sports Bar & Grill.....Cedar Rapids

Smith D & L Insurance.................... Independence

Ludovissy & Associates...................Dubuque

Bob Roe’s Point After.....................Sioux City

Liberty Fruit Company....................Kansas City

Iowa Des Moines Supply................Des Moines

Eichman’s Bar & Grill.....................Sageville

West Des Moines Marriott.............West Des Moines

High Life Lounge/El Bait Shop........Des Moines

Ecolab........................................... Iowa City

Colony Market Place......................Amana

Tastee Inn & Out............................Sioux City

Voss Distributing............................Des Moines

Grinnell College.............................Grinnell

Rhonda’s Speak Easy.....................Sioux City

Vaughn’s Pub.................................Marshalltown

Harold Bischman...........................Bettendorf

Northern States Management/ 

Bonanza........................................Brainerd MN 

Meskwaki Casino...........................Tama

Mrs. Clark’s Foods..........................Ankeny

Paxton Street Tavern......................Sioux City

Boulevard Brewing Company.........Kansas City MO

First Data Merchant Services..........Sewell NJ

University Club/Mauch Enterprises.Iowa City

Pepsi Americas...............................Atlantic

Christopher’s.................................Des Moines

Denison Job Corps.........................Denison

Ainsworth Four Corners.................Ainsworth

J & B Bar.......................................Sheldon

Manhattan Steak House................Centerville

Front Street Brewery......................Davenport

Café Dodici....................................Washington

PerXactly Bar & Grill.......................Maquoketa

Tumea & Sons................................Des Moines

Papa’s Place...................................La Motte

Ankeny Diner.................................Ankeny

Harlan’s Fine Foods........................Harlan

Aramark........................................Des Moines

Roisum Elite Sales..........................Clive

Fahr Beverage................................Waterloo

Huntington’s Restaurant................Marion

Mid American Energy.....................Urbandale

Montage........................................Cedar Falls

Darling International......................Des Moines

The Royal Mile...............................Des Moines

Chicago Speakeasy........................Des Moines

Ickey Nickel....................................Sioux City

Sports Page/Mineral City................Ft Dodge

Taylor Industries.............................Urbandale

Performance Food Group/TPC........Rock Island IL

16th Avenue Grill...........................Cedar Rapids

Papa John’s of Iowa.......................Des Moines

Culver’s of Decorah........................Decorah

Barrel Drive In................................Clear Lake

Clarion Hotel.................................Cedar Rapids

The Drake LLC................................Burlington

Georgie’s Sky Line Inn....................Dubuque

Wells Fargo....................................Des Moines

Moracco Supper Club.....................Dubuque

Old Chicago Pizza..........................Bettendorf

Skogman Carlson Insurance...........Cedar Rapids

Kopper Kettle.................................Missouri Valley

Wells Blue Bunny Dairy..................LeMars

Macaroni Grill................................West Des Moines

Barmuda Companies.....................Cedar Falls/

	W aterloo

Courtside Bar & Grill......................Dubuque

Culver’s of Sioux City.....................Sioux City

Hitchin Post Grill............................Bevington

Hometown Café............................Preston

The Homestead.............................. Independence

Asbury Eagles #4458.....................Dubuque

MacBehrs......................................Sioux City

Latin King......................................Des Moines

Long-time member? 
We’d like to  

hear from you! 
If you have been an  

Association member for  
more than 20 years, let us know. 

We’re gathering those names  
for special recognition.

Contact Cindy Jordan,  
Membership Director at  

cjordan@restaurantiowa.com 
or go to 

www.restaurantiowa.com
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Ask your RFS Sales Consultant for more details on our 
NEW Culinary Secret Desserts!

2–56 oz. 
Alpine Berry Flan

 RFS Item # 20532

48–3.75 oz. 
Mini Chocolate Lava Cake

RFS Item # 20428

33–6 oz. 
Mini Chocolate Decadence Torte

RFS Item # 20426

Culinary Secrets
Fanciful Desserts!

Cedar Rapids
800-711-7715

La Crosse
800-827-4010

Omaha
800-372-7777

Marshall
800-999-5256

Q4 Entree Ad 2009.indd   1 12/1/2009   10:57:31 AM
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news from around the state

Iowa ProStart Students 
Work with Guy Fieri
Six students from Davenport 

Central High School and 

Waukee High School were 

given the opportunity to 

spend some face time with 

Food Network star Guy Fieri 

(Diners, Drive-Ins and Dives, 

Guy’s Big Bite and Ultimate 

Recipe Showdown) as part 

of the chef’s latest endeavor 

“The Guy Fieri Roadshow.”  

The live stage show visited 21 

cities in 30 days combining 

the worlds of food and rock 

‘n’ roll. At each stop, Fieri 

worked with ProStart student 

interns and allowed them 

to assist in the preparation 

of the food for the show. 

Students then stayed on hand 

(behind the scenes) to help 

during the stage show itself. 

The Iowa students were part 

of Fieri’s December 6th show 

at Harrah’s Casino in Council 

Bluffs.  Visit www.guyfieri.

com/tourdates.html for more 

details. For more information 

on ProStart visit www.

restaurantiowa.com

Ox Yoke Inn Prepares to 
Celebrate 70 Years
An Iowa landmark will 

celebrate 70 years of business 

in the coming year. The Ox 

Yoke Inn in Amana is one of 

the largest  family-owned 

restaurants in Iowa. The Ox 

Yoke Inn is known for its 

family style service where 

entrees are accompanied 

by bowls of fresh made 

from scratch side dishes and 

salads. The Inn was opened 

in 1940 when William and 

Lina Leichsenring converted 

a former communal kitchen 

house on Amana’s main street 

into a family restaurant.  

Today, the establishment 

is owned and operated by 

William and Lina’s son Bill. 

Smiley Takes Helm of IRA 
Board of Directors
Matt Smiley, vice president 

of operations for Barmuda 

Corporation in Cedar Falls, 

assumed his responsibilities 

as chairman of the Iowa 

Restaurant Association 

Board of Directors at the 

Association’s annual meeting 

in November. Smiley succeeds 

Suzanne Summy of Trostel’s 

Greenbriar, Dish and Chip’s, all 

Des Moines area restaurants. 

Smiley has been a member 

of the IRA Board for three 

years and most recently 

served as the chairman of the 

Association’s Government 

Affairs Committee. The 

Association is governed by 

an elected, volunteer Board 

with representatives from 

each of the various segments 

within the industry and 

from across the state.  Each 

year, the Board is elected 

by the membership. If you 

are interested in serving on 

the IRA Board of Directors, 

contact the IRA at (515) 276-

1454 for a nomination form.

Faces of Diversity Award 
Deadline January 22, 2010
The restaurant industry’s 

workforce is more diverse 

than any other business 

sector. Each year, the National 

Restaurant Association and 

PepsiCo Foodservice celebrate 

and honor those who have 

realized the proverbial 

“American Dream” in the 

restaurant industry through 

the Faces of Diversity Awards. 

The program selects four 

winners and 12 finalists 

who have achieved success 

through hard work and 

determination. The 2010 

application is now available 

online at www.restaurant.

org. The application deadline 

is January 22, 2010. 

Got News?

Send news about 
Iowa restaurants  
and taverns to: 

Jessica Dunker,  
FBIQ editor at  

jessica@dunker.com
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Can’t Make a Food 
Safety Training Class?

Both the full ServSafe 
Manager Course and 
ServSafe Starters— 

a food safety 
short course for all 

employees—are 
available online. 

Contact the Iowa Restaurant 
Association at  
(515) 276-1454  

or online at  
www.restaurantiowa.com  

for more information

events
2010

education and networking

January
January 12
ServSafe Food Safety Training
Iowa Restaurant Association
Des Moines, IA
To register, call 515-276-1454

January 12
ServSafe Food Safety Training
Dubuque County Extension
Dubuque, IA
To register, call (563) 927-4201

January 12
ServSafe Food Safety Training
Johnson County Extension
Iowa City, IA 
To register, call 319-337-2145

January 19 – 2:00 p.m. 
Telewebinar “Purchasing and Menu 
Management”
Register online at www.restaurantiowa.com

January 20
ServSafe Food Safety Training
Polk County Extension
Altoona, IA
To register, call 515-957-5763

 

January 26-28
Risk and Safety Managers  
Study Group Meeting
Sponsored by the  
National Restaurant Association 
http://restaurant.org/studygroups/meg/ or  
714-750-4321    Anaheim, CA

February
February 9
ServSafe Food Safety Training
Iowa Restaurant Association
Des Moines, IA
To register, call 515-276-1454

February 17
ServSafe Food Safety Training
Polk County Extension
Altoona, IA
To register, call 515-957-5763

February 16 – 2:00 p.m. 
Telewebinar “Training Service Staff”
Register online at www.restaurantiowa.com

February 16
Legislative Leadership Day
Des Moines, IA
To register, call 515-276-1454

March
March 2
State ProStart Competition
Park Place Events Centre
Cedar Falls, IA

March 9
ServSafe Food Safety Training
Johnson County Extension
Iowa City, IA 

March 11
ServSafe Food Safety Training
Iowa Restaurant Association
Des Moines, IA
To register, call 515-276-1454

March 16
ServSafe Food Safety Training
Dubuque County Extension
Dubuque, IA 
To register, call (563) 927-4201

March 16 – 2:00 p.m. 
Telewebinar “Ensuring Guest  
Satisfaction – Exceeding Expectations”
Register online at www.restaurantiowa.com

March 17
ServSafe Food Safety Training
Polk County Extension
Altoona, IA

Looking Ahead…
Mark your calendars now to join  
restaurateurs from around the country 
as they gather in the nation’s capitol  
to discuss policies that impact the  
restaurant industry and meet the  
lawmakers shaping those policies. 

April 14-16, 2010
National Restaurant Association Public 
Affairs Conference
Washington D. C. 
Check out the program and register online at  
http://www.restaurant.org/paconference/.
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O U R  C O M M I T M E N T

How to Run a More Efficient Kitchen

“MidAmerican Energy 
  is doing its part to

   make a difference.”
– Mr. Green800-894-9599

www.MIDAMERICANENERGY.com/ee

• Ice makers
• Solid door refrigerators
• Glass door refrigerators
• Solid door freezers
• Hot food holding cabinets
• Natural gas fryers

The MidAmerican EnergyAdvantage® Commercial Kitchen Equipment 
program can help cut your operational costs immediately – and for years 
to come. The program offers you special rebates or low-interest financing 
which helps with the incremental cost of the higher efficiency equipment. 
This equipment keeps your energy costs down day after day – letting you 
contribute to a greener planet in the process.

Call the EnergyAdvantage 
team at MidAmerican for 
more information on rebates 
and low-interest loans for 
high-efficiency commercial 
kitchen equipment.

Who’s Eligible?
All nonresidential customers in Iowa who purchase 
electricity and/or natural gas from MidAmerican.  

What’s Eligible?
The following equipment installed as replacement 
units, retrofits or as a part of new construction.

MidAmerican EnergyAdvantage® 
Commercial Kitchen Equipment Program
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products & services corner

The ServSafe Starters training and assessment 
program is a complete online solution that 
delivers consistent food safety training to 
employees. ServSafe Starters covers five key 
areas:

Basic Food Safety•	
Personal Hygiene•	
Cross-contamination & Allergens•	
Time & Temperature•	
Cleaning & Sanitation.•	

Train an entire operation in food safety 
techniques—conveniently and cost effectively.

ServSafe Starters 
Employee Online Training $15

Limited Time: Free food safety training 
available. Call the IRA at 515-276-1454 or see 
page10 for more details.

Also available ServSafe Manager 
Online Training $125

Member Benefits
The Iowa Restaurant Association 

offers its members exclusive access 
to a host of resources. 

Certification and training •	
Legislative and media •	
representation 
Member-only discount programs•	
Dual membership in the National •	
Restaurant Association

The IRA is the de facto source on 
nearly any topic related to the 
restaurant and retail beverage 

industries in Iowa. 

Learn more at  
www.restaurantiowa.com 

Industry Resource CD
The Iowa Restaurant Association has 
assembled some of its most often requested 
information resources, document templates, 
and educational materials onto a member 
resource CD. Available upon request at no 
charge in CD form, or for $69.95 in printed 
form, this is an exclusive tool for Association 
members.

• �Customizable templates for employee 
handbook, job descriptions, applications, 
performance reviews, and more.

• �Business Operations Tools, including a 
customizable crisis management plan and 
health and safety checklists

• �Compliance Information on wages and labor 
issues

• �Food Code information and inspection 
preparation guides

Members: call or e-mail to receive your copy 
today! 800-747-1453 • info@restaurantiowa.com
 
Not a member? Contact us and learn more.



Iowa Restaurant Association
8525 Douglas Avenue, Suite 47
Des Moines, Iowa 50322

www.restaurantiowa.com

Foodservice with a Difference  •  1-800-847-2404  •  MartinsNet.com

culinary team 

Kitchen Efficiency •	

Cooking Techniques, Plate •	
Presentation & Menu Ideas

Labor & Cost Controls•	

For
The

Bringing You

Success
Tools

GrOWinG tO SerVe  
yOur neeDS 

Iowa’s Largest Distributor•	

Family Owned & Operated•	

Over 10,000 Stocked Products•	

marketinG SuppOrt 

Monthly Culinary Magazine•	

Branding & Corporate Image•	

Menu Design•	

Signage & Table Tents•	


