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Welcome to the latest issue of Iowa Hospitality Advocate! This edition highlights the 

individuals who defi ne excellence in Iowa’s hotel and lodging industry. From innovators driving 

change to employees exemplifying “Iowa nice” for decades, these honorees represent the very 

best of Iowa’s hotel and lodging community.

At the same time, we know our industry continues to face challenges—slower customer traffi c, 

economic uncertainty, and the pressures that come with rising costs. Yet time and again, Iowa’s 

hospitality operators show resilience. Hotels and restaurants alike keep fi nding new ways to 

serve guests and strengthen their communities.

This summer, we’ve spent time meeting with Iowa lawmakers as well as our congressional 

delegation, sharing our industry’s impact, challenges, and opportunities. These conversations 

matter because lawmakers are hearing directly from people in our industry. It’s your stories, 

experiences, and realities that carry the most weight with policymakers.

As we celebrate this year’s honorees, we also recognize the importance of those who make 

this work possible. Our Buyers Guide features the partners and companies that choose to 

invest in these associations—and by doing so, in you. Supporting them matters, because their 

membership and sponsorship dollars are what allow us to advocate for the industry and deliver 

the resources you’ll fi nd in these pages.

Together, the Iowa Restaurant Association, Iowa Hotel & Lodging Association, and Iowa Latino 

Hospitality Council continue to protect, promote, educate, and advocate on behalf of the entire 

hospitality community. To our current members—thank you for standing with us. If you’re not 

yet a member, I encourage you to join us. Membership connects you to industry peers, gives you 

a voice in policy conversations, and ensures you have access to the resources and advocacy that 

strengthen our businesses 

Letter from the Editor

Jessica Dunker
President & CEO
Iowa Restaurant Association
Iowa Hotel & Lodging Association grinnellmutual.com

PERSONAL | BUSINESS | REINSURANCE

“Trust in Tomorrow.” and “Grinnell Mutual” are registered trademarks of Grinnell Mutual Reinsurance Company, SI. © Grinnell Mutual Reinsurance Company, SI, 2025

BUILDING A MENU OF COVERAGES SO
YOU CAN BUILD BOUNTIFUL TOMORROWS
Our restaurant package covers everything from food spoilage to personal property 

and more. We even offer loss control services to make sure your kitchen meets 

safety codes. Learn how we can satisfy with a smorgasbord of choices. 

Trust in Tomorrow.® Talk to us today.



 4  FALL 2025  |  SECOND ISSUE                                                                                                                                                   IOWA HOSPITALITY ADVOCATE   IOWA HOSPITALITY ADVOCATE                                                                                                                                                   SECOND ISSUE | FALL 2025  5

grinnellmutual.com

PERSONAL | BUSINESS | REINSURANCE

“Trust in Tomorrow.” and “Grinnell Mutual” are registered trademarks of Grinnell Mutual Reinsurance Company, SI. © Grinnell Mutual Reinsurance Company, SI, 2025

BUILDING A MENU OF COVERAGES SO
YOU CAN BUILD BOUNTIFUL TOMORROWS
Our restaurant package covers everything from food spoilage to personal property 

and more. We even offer loss control services to make sure your kitchen meets 

safety codes. Learn how we can satisfy with a smorgasbord of choices. 

Trust in Tomorrow.® Talk to us today.



  IOWA HOSPITALITY ADVOCATE                                                                                                                                                   SECOND ISSUE | FALL 2025  7 6  FALL 2025  |  SECOND ISSUE                                                                                                                                                   IOWA HOSPITALITY ADVOCATE

Honoring the People Who Innovate, Elevate, 
and Define Excellence in Iowa Hotel & Lodging

This is the third year the Iowa Hotel & Lodging Association has come together 

to recognize the individuals and teams who set the standard for excellence in 

our state’s hotel and lodging industry. The 2025 honorees represent a wide range of 

achievements—from innovation and sustainability to years of dedicated service and 

exceptional leadership.

Nominated by colleagues and peers, these winners were selected for the ways they 

elevate both their properties and the industry as a whole. Each was honored at a 

celebratory event in October. Their stories highlight what makes Iowa’s hotels and 

lodging businesses unique: a deep commitment to service, a strong connection to 

community, and a constant drive to improve the guest experience.

As you read the following pages, you’ll see that these awards are about more than 

recognition. They celebrate the heart of the Iowa hotel and lodging industry—the 

people whose vision, perseverance, and care for others define excellence.

We are proud to share their stories with you in the pages ahead. See the Iowa Hotel 

& Lodging Association Facebook and LinkedIn pages for event photos and visit the 

IHLA’s YouTube channel for a video feature on each winner. 



For over 30 years, Paul Rottenberg has been one of 

central Iowa’s most influential hospitality leaders—known 

for breathing new life into landmark hotels and venues, 

developing successful new properties, and helping define the 

character of downtown Des Moines.

His hotel career began in 1987 at the historic Hotel Fort Des 

Moines, where he was brought on to help launch a restaurant. 

This soon assumed responsibility for the hotel’s food and 

beverage operations, from restaurants and room service to 

banquets. From there, he moved into broader leadership 

roles, eventually serving as general manager for more than 

a decade. That experience prepared him to launch his own 

management company, Orchestrate Hospitality, positioning 

him to help elevate downtown’s hospitality landscape.

Paul founded Orchestrate in 2001. Its first client was the 

Hotel Fort Des Moines, and the company soon expanded into 

development, building the Hilton Garden Inn Des Moines/

Urbandale and the Holiday Inn Express and Suites in Altoona, 

both of which it continues to manage. Orchestrate also 

developed TownePlace Suites in Urbandale and revitalized 

and managed the Gateway Hotel & Conference Center in 

Ames. Beyond hotels, Paul has been behind some of Des 

Moines’ most visible independent restaurants, including 

Centro, Django, Gateway Market, and Zombie Burger, as well as managing the renovation and then operation of the Temple for Performing 

Arts, one of downtown’s most beautiful event venues.

At his core, Paul is a builder. He has overseen new construction, navigated financing challenges, and guided renovations that give 

properties renewed character and purpose. He often notes that hotels are capital-intensive businesses requiring planning, reinvestment, 

and steady management—principles that have kept his properties strong through changing markets.He is equally committed to people, 

both inside his company and in the community. Many of his team members have been with him for decades, a reflection of the culture he 

has built on transparency and fairness. That same philosophy extends outward through Orchestrate’s support of organizations that feed 

and house people—and investments in the arts, which Paul believes are essential to strong communities.

Paul has been recognized by many central Iowa organizations for his leadership and philanthropy and has served on numerous local 

boards, including as a founding board member of the Iowa Hotel & Lodging Association and as a director of the Des Moines Convention 

and Visitors Bureau.

For more than three decades, Paul Rottenberg has combined vision, steadiness, and community commitment to shape Iowa’s hotel 

industry. That record of development, management, and stewardship is why he is the 2025 Iowa Hotel & Lodging Association Hotelier of 

the Year. A special thank you to Iowa Hotel & Lodging Association partner Ecolab for sponsoring this award.
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HOTELIER OF THE YEAR
Paul Rottenberg, Orchestrate Hospitality | Des Moines
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INNOVATOR OF THE YEAR
Kim Whalen, Heart of America Group | Des Moines

Kim Whalen has spent more than four decades shaping the visual 

identity and design strategy of Heart of America Group—helping 

grow the Iowa-based company from a single restaurant into a 

portfolio of 20 hotels and 25+ restaurants across multiple states.

Her path back to Iowa began with a temporary return from 

California to care for an ill parent. She took what she thought would 

be a short-term accounting job at the company’s fi rst restaurant, 

the Machine Shed. Mike Whalen, also home temporarily from 

the East Coast, had similar plans. Instead, they met, stayed in the 

state, married, and built one of Iowa’s most successful hospitality 

companies.

As Executive Vice President and Head of Design, Kim leads the 

company’s in-house team of designers and architects. She’s 

especially drawn to boutique hotels, where she and her team 

have the creative freedom to shape every element of the guest 

experience. Her designs balance beauty, function, and effi ciency. At 

REVEL, for example, she envisioned cowhide chairs no one sold—so 

she bought rugs and found a craftsman who could build them.

Kim’s work refl ects her deep respect for the Midwest. She often 

incorporates locally inspired materials, regional art, and subtle nods 

to place. Her design philosophy favors timelessness over trends 

and functionality over fl ash. She’s energized by the challenge of 

transforming existing properties and isn’t afraid to take design risks 

when the experience calls for it.

Her collaborative style has built a design team that’s been with 

her for decades. She fi nds talent in unexpected places—a retail 

merchandiser, a hotel employee, a working artist—and places 

people where their strengths can thrive. That, she says, is Heart of 

America’s “secret sauce.”

Ask Kim to pick a favorite project and she can’t—she loves them all 

for different reasons. She still smiles remembering the paper cutout 

pattern she once sent for fabrication to create quilts for an early 

property. 3D modeling tools now bring nearly every part of her 

vision to life.

That commitment to creating beauty with purpose, elevating 

the guest experience, honoring local character, and thoughtfully 

considering every detail is why Kim Whalen is the 2025 Iowa Hotel 

& Lodging Association Innovator of the Year.
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 UP TO $3,000  
 IN INSTANT SAVINGS

Running a business means making every 
dollar count. With MidAmerican Energy's 
Instant Discounts, you can save BIG on new 

energy‑efficient commercial kitchen equipment, 
like ovens, dishwashers, fryers and more! No 
rebate paperwork is required when you purchase 
from a MidAmerican Instant Discounts distributor. 

SAVE INSTANTLY 
IN 3 EASY STEPS
1.  Find a participating Instant Discounts

distributor on our site.

2. Purchase and install qualifying equipment
from a participating distributor.

3. Receive a discount at the time of
purchase. No rebate application needed!

MidAmericanEnergy.com/promotions/restaurants

877-932-0616

LEARN MORE ABOUT AVAILABLE DISCOUNTS
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HOTEL EXECUTIVE TEAM MEMBER OF THE YEAR
Amy Mortensen, VKB Management | Johnston

When Amy Mortensen left a career in advertising to take a front 

desk job at the Super 8 in Newton in 2001, she couldn’t have known 

it would set the course for her professional life. More than two 

decades later, she is at VKB Management’s Central Office serving 

as Payroll and HR Manager for the company’s portfolio of 15 hotels.

Amy’s path has been anything but easy. In 2007, she was widowed 

at the age of 28, left to raise three young daughters while 

continuing her work and education. She remarried six years ago, 

the same year she faced a cancer battle. Through it all, she leaned 

on the support of VKB’s owners and team, who truly wrapped their 

arms around her during that difficult time. Their compassion left a 

lasting impression, and Amy now works to model that same care in 

both her professional and personal life.

She eventually earned her degree from DMACC while continuing 

to grow within VKB, taking on new responsibilities and mastering 

every aspect of hotel operations. A lifelong learner, she still pursues 

continuing education, always looking for ways to sharpen her 

skills and strengthen the teams she supports. Numbers, she says, 

“tell a story,” and her ability to read those stories has made her an 

invaluable asset in payroll and HR. 

But it’s her people skills that make her stand out. Like those who 

once invested in her, she now invests in others—encouraging young 

managers, offering second chances, and guiding employees across 

the portfolio. She is known for her fairness, her willingness to pitch 

in on any task, and her belief that the best customer service starts 

with the best staff support.

Her influence is evident in results: VKB properties consistently 

post turnover rates significantly below industry averages. The 

company has also earned awards for customer service and overall 

performance. Amy herself has been recognized with the Pride 

of Super 8 honor twice, VKB’s Employee of the Year award, and 

multiple brand and performance accolades.

Ask Amy why she has stayed in hospitality, and the answer is simple: 

she loves it. She often tells her children she’s never had a day she 

didn’t want to come to work. For her, hospitality is family—both at 

home and at the hotel.

For her resilience, her dedication to her team, and her lasting 

impact on Iowa hospitality, Amy Mortensen is the 2025 Iowa Hotel 

& Lodging Association Hotel Executive Team Member of the Year.
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US Foods® is proud to offer an unmatched portfolio of quality 
Exclusive Brands products that consistently deliver on expectations, 

coupled with our innovative Scoop™ items - all setting the bar of product 
excellence, from a company rooted in product development.

© 2025 US Foods, Inc. 05-2025 FMK-20250422-5547350

Five years ago, Kari Smith helped guide the conversion of 

a downtown Waterloo property into the Best Western 

Plus Executive Residency, and since then she has shaped 

it into one of the region’s strongest hotels. With 171 

rooms connected by skywalk to the Waterloo Convention 

Center, the property serves everyone from corporate 

travelers and convention guests to families and long-term 

residents. Under Kari’s leadership, it has become known 

not only for reliable operations, but also for a warm, 

welcoming culture that guests and staff alike appreciate.

Kari has a long hospitality background—starting as 

a restaurant server and moving through the ranks of 

multiple hotels. In every role, she has looked to learn 

more, and that curiosity has carried her into leadership. 

Having worked nearly every position, she leads by 

example. She is as comfortable folding laundry or making 

a bed as she is working on revenue strategy or building 

community partnerships. That hands-on style has earned 

her the respect of her team, who describe her as fair, 

steady, and approachable. It has also helped her build one 

of the lowest turnover rates among the 14 hotels in her 

management group—a testament to her focus on culture 

and people.

She has guided the hotel through challenges with 

resilience, from navigating COVID-19 disruptions to 

establishing brand standards in a large, full-service 

property. Her philosophy is simple: every guest should 

leave feeling their stay was worth the choice to be here. 

That is especially true for extended-stay travelers, who rely on her team to make the hotel feel like home.

Downtown Waterloo itself has seen new energy in recent years, with attractions like the Iowa Woo arena football team adding excitement 

to the district. Kari has made sure her hotel is part of that momentum. Whether it’s fans in town for a game, business travelers at the 

convention center, or families on extended stays, guests often remark on the sense of home her team creates—turning a stay of days or 

even weeks into something personal and welcoming.

Her work has not gone unnoticed. The hotel has earned multiple brand honors, and her colleagues often point to her as a mentor who gives 

people opportunities to grow, just as she once did.

By combining operational excellence, people-fi rst leadership, and community engagement, Kari Smith has set a high bar for hospitality in 

Waterloo. That record makes her the 2025 Iowa Hotel & Lodging Association General Manager of the Year.

GENERAL MANAGER OF THE YEAR
Kari Smith, Best Western Plus | Waterloo
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SUSTAINABILITY AWARD
Hotel Pommier | Chariton

Sustainability in hospitality often brings to mind cutting-edge 

technology or high-profile initiatives. At the Hotel Pommier in 

Chariton, it looks a little different. The family-owned property, 

once a Super 8, has been thoughtfully renovated with a practical 

approach: repurpose what can be reused, invest in energy-saving 

technology, and create spaces that serve both guests and the 

community.

That philosophy shows up everywhere. During renovation, 

mattresses, microwaves, refrigerators, furniture, and linens were 

donated or sold rather than sent to the landfill. New LED lighting, 

motion sensors, energy efficient windows, and modern PTACS 

reduce energy use by as much as 30 percent. An innovative filtered 

water station replaces in-room coffee makers and minimizes plastic 

bottle waste, giving guests a fresh, convenient amenity while 

cutting down on disposable products. Even outdoor updates reflect 

sustainability: parking lot lights were replaced with efficient timed 

LEDs, and an EV charging station was added to make the property a 

welcoming stop for travelers.

For owner Pritesh Patel, sustainability isn’t about marketing—it’s 

about responsibility. “If something can be reused, donated, or 

given a second life, that’s good for the environment, good for the 

community, and good for the business,” he says. That mindset has 

turned the renovation into a case study in small-town ingenuity, 

where saving money and caring for the environment go hand in 

hand.

The guest experience reflects the same values. The front parking 

lot was reimagined as a patio with a pickleball court, fire pit, hot 

tub, and grilling area—an investment that not only transformed 

unused pavement into green space, but also gave locals a reason to 

gather at the hotel. Inside, guests find custom Iowa-inspired details, 

from coat racks engraved with the state outline to artwork by local 

photographers. Every choice reinforces the hotel’s role as both a 

sustainable business and a community hub.

Hotel Pommier’s commitment to sustainability is steady, 

intentional, and deeply connected to its community. By combining 

smart technology, repurposed materials, and community-minded 

design, they have created more than a renovated building—they’ve 

built a hotel that reflects the future of Iowa hospitality. That vision 

is why the Hotel Pommier in Chariton is the 2025 Iowa Hotel & 

Lodging Association Sustainability Award winner.  A special thank 

you to Iowa Hotel & Lodging Association partner WoodRiver 

Energy  for sponsoring this award.
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IOWA HOTEL & LODGING

Few programs have done more to elevate the 

profession of hospitality in Iowa than Kirkwood 

Community College’s Hospitality Management 

Program. Guided by professor and program 

coordinator Dr. Greg Krawiec, the program is built 

on the belief that the best leaders understand 

every part of the hotel. That vision has produced 

graduates who enter the industry confi dent, 

capable, and eager to build careers in Iowa.

The program’s centerpiece is The Hotel at 

Kirkwood Center, a one-of-a-kind AAA Four 

Diamond teaching hotel where students learn in a 

full-service environment. Over the course of more 

than 500 clinical hours, students rotate through 

housekeeping, food and beverage, sales, catering, 

and event management—learning directly from 

working professionals who act as both mentors 

and educators. The philosophy is simple: every 

employee is a teacher, and every guest interaction 

is a lesson.

This approach ensures that by the time students 

graduate, they don’t just understand hospitality 

in theory—they’ve lived it. Each completes 

two internships: one with a hospitality partner 

anywhere in the world, and another in a leadership 

role at The Hotel at Kirkwood Center. 

In their fi nal semester, students serve as resident manager on duty, experiencing the full scope of a general manager’s responsibility. The 

result are graduates who have already faced real-world decisions and know how to deliver results under pressure. 

For Iowa’s hotel industry, this model is invaluable. It creates a steady pipeline of talent trained in best practices yet grounded in the culture 

of service that defi nes hospitality. Many Kirkwood graduates stay in Iowa, quickly taking on supervisory and management roles in hotels, 

country clubs, casinos, and event venues across the state. By blending academic rigor with practical experience, the program not only 

raises the bar for professional education but also strengthens the long-term health of the industry.

The program’s impact is amplifi ed through national conference participation, study-abroad experiences, and transfer pathways to four-

year institutions such as Iowa State and Florida International University. But at its core, the mission remains clear: to prepare students to 

succeed—and to show them a future in Iowa hospitality.

For its innovative model, its commitment to student success, and its lasting contributions to the state’s hotels and tourism economy, the 

Kirkwood Community College Hospitality Management Program is the 2025 Iowa Hotel & Lodging Association Champion.
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CHAMPION OF THE YEAR
Kirkwood Community College Hospitality Management Program | Cedar Rapids
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In this ever-changing market of foodservice distributors, you need a company
that is willing to go the extra mile. At Performance Foodservice everything we
do is built around ensuring our customers’ businesses thrive. Running a
business comes with unforeseeable obstacles, but you don’t have to face
those challenges alone.

FOUNDED ON FOOD,
FOCUSED ON SERVICE.
TOGETHER, WE ARE
PERFORMANCE.

LETS GET COOKING!
CHECK US OUT TODAY!
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Few legislators bring a deeper understanding of 

Iowa’s hospitality and tourism industry to the 

statehouse than Senator Carrie Koelker. A lifelong 

Iowan, Koelker has spent her career promoting 

travel, tourism, and economic development—fi rst 

as Executive Director of the Eastern Iowa Tourism 

Association, now as Vice President of Community 

Engagement at Travel Dubuque, and since 2018, 

as a member of the Iowa Senate.

In the legislature, Koelker has been a tireless 

advocate for tourism funding, understanding 

fi rsthand the economic ripple effect of overnight 

stays. She serves on the Senate Appropriations 

Committee and has used her infl uence to secure 

greater investment in hospitality priorities. 

Most notably, she helped advance the Iowa Major 

Events and Tourism Program, a competitive 

grant fund designed to help communities attract 

major concerts, sporting events, conventions, and 

festivals—tying tourism investment directly to 

hotel occupancy and visitor spending.

She has also been a strong voice for hotels on 

issues of tax fairness. Koelker was instrumental 

in jumpstarting legislative conversations around 

a bill to exempt essential lodging supplies—such 

as toiletries, towels, bottled water, and cleaning 

products—from double taxation. While the bill did 

not move forward late in session, her leadership 

helped bring new attention to the issue and 

created momentum for continued action.

Her infl uence extends well beyond the Senate fl oor. As an Assistant Majority Leader, she plays a key role in shaping Iowa’s economic 

development agenda, and her commitment to hospitality is reinforced by her long engagement with statewide industry organizations. She 

has served on the boards of Iowa Tourism Industry Partners, the Iowa Economic Development Authority, the Iowa Finance Authority, and 

Enhance Iowa, and she has been honored by hospitality and tourism groups across the state for her decades of advocacy.

That combination of hotel-focused advocacy, statewide leadership, and personal passion for Iowa’s hospitality and tourism industry is why 

Senator Carrie Koelker is the 2025 Iowa Hotel & Lodging Association Legislator of the Year. A special thank you to Iowa Hotel & Lodging 

Association partner Asian-America Hotel Owners Association  for sponsoring this award.
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LEGISLATOR OF THE YEAR
Senator Carrie Koelker | District 33

In this ever-changing market of foodservice distributors, you need a company
that is willing to go the extra mile. At Performance Foodservice everything we
do is built around ensuring our customers’ businesses thrive. Running a
business comes with unforeseeable obstacles, but you don’t have to face
those challenges alone.

FOUNDED ON FOOD,
FOCUSED ON SERVICE.
TOGETHER, WE ARE
PERFORMANCE.

LETS GET COOKING!
CHECK US OUT TODAY!
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EMPLOYEE OF THE YEAR
Wenjin Richardson, Hyatt Regency | Coralville

For nearly 20 years, the team at Hyatt Regency Coralville Hotel & Conference Center has considered Wenjin Richardson the heartbeat of 

the hotel. A former teacher and school administrator, she immigrated from China in 2006. With limited English, she was thankful for the 

chance to start in housekeeping—and even more thankful for coworkers who were patient and kind. Most of her family had settled on the 

East Coast and worried about her moving to the middle of the country with little support. But Wenjin embraced Iowa’s quiet, its safety, and 

the welcoming people who helped her feel at home. Today, as the property’s barista, she embodies that same spirit and is one of its most 

beloved team members.

Her gift is connection. She remembers names and favorite drinks, often handing a regular order to a patron before it’s spoken. One guest 

receiving medical treatment shared that her care brought comfort during a difficult time. A local sales executive who frequently stays at 

the hotel often says she makes his matcha “with love.” She is also often mentioned in online reviews, which echo the same themes: her 

smile, her kindness, and the way she makes every person feel valued.

Wenjin’s contributions go well beyond the café counter. When the hotel changed flags and management groups, she quietly took it upon 

herself to shampoo every guestroom carpet—just one example of how she steps in wherever help is needed. She also brings her love of 

plants and gardens to work, volunteering to plant flowers outside the entrance. She enjoys seeing them from her spot at the café, knowing 

guests notice them too. Her care extends to the community around the hotel—neighbors stop in regularly and football weekends bring 

back familiar faces she greets like old friends. Even guests who have moved away return to see her, often calling her the face of Iowa City 

hospitality.

Her teammates describe Wenjin as “the glue that holds this place together.” She is known for her energy, her steadiness, and her ability 

to lift spirits during the busiest mornings. Her story is woven into the hotel itself—she even met her husband there, training him in 

housekeeping before he became Director of Engineering.

For her warmth, her devotion to guests and colleagues, and nearly two decades of excellence, Wenjin Richardson is the 2025 Iowa Hotel & 

Lodging Association Employee of the Year.

from the world’smost award-winningdistillery, a vodka  
so pure, crisp and smooth you can sip it straight
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it’s all in the details

Find an agent & request a quote at 
societyinsurance.com

TRIED-AND-TRUE RESTAURANT & BAR COVERAGE WITH 
NO SURPRISES. SMALL DETAIL. BIG DIFFERENCE.
Long-standing industry expertise means that nobody understands the unique challenges of protecting your hospitality 

business better than Society Insurance. Offering tried-and-true specialized programs, we are proud to provide 

comprehensive coverage for restaurants and bars.
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The Iowa Restaurant Association and the Iowa Hotel & Lodging Association exist to protect, promote, educate, and advocate 

for the state’s hospitality industry. Our work at the Capitol, in classrooms, and across communities is made possible not only 

by restaurants and hotels, but also by the allied businesses that pay dues to support the industry they serve.

This guide highlights those companies. They are more than vendors — they are partners who believe in the strength of Iowa’s 

hospitality community. Most are locally owned, led by neighbors who live, work, and invest right here in our towns and cities. 

Supporting them means supporting the future of hospitality in Iowa.

To our allied members — thank you for standing with Iowa’s restaurants and hotels. Your investment 

helps keep our industry strong.

Hospitality Industry Partner Guide: 
Trusted Resources for Restaurants & Hotels
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2025 HOSPITALITY INDUSTRY: Partner Guide
7G Distributing, LLC.
9925 6th Street SW
Cedar Rapids, IA 52404
(563) 213-0952

Adesso
8434 E Shea Boulevard, Suite 100
Scottsdale, AZ 85260
1-800-737-3751

Affinity Group
4150 114th St.
Urbandale, IA 50322
(515) 255-1285

Apella Wealth
8711 Windsor Parkway, Unit 4
Johnston, IA 50131
(515) 249-3729

AssuredPartners
4200 University Ave
West Des Moines, IA 50266
(319) 596-8098

Atlantic Bottling
3600 Army Post Rd.
Des Moines, IA 50321
(515) 987-1931

Backes Commercial Auctioneers
6605 Dubuque Road
Raymond, IA 50667
(319) 226-5830

Beverage Distributors of Iowa
3221 SE 14th
Des Moines, IA 50320
(515) 280-6036

Bix Produce Company
3060 Centerville Rd
Little Canada, MN 55117
(651) 487-8000

Bolton & Hay Inc.
4333 Park Avenue
Des Moines, IA 50321
(515) 265-2554

Brummel Madsen Hotel Ins.
318 Main Street
Cedar Falls, IA 50613
(319) 266-2644

Buenzow Insurance Group
3273 100th Street
Urbandale, IA 50322
(515) 270-8870

CASHlynk Inc
234 33rd Street Dr. SE
Cedar Rapids, IA 52403
(319) 892-0136

CPI Telecom
6949 Vista Drive
West Des Moines, IA 50266
(515) 331-7560

Capitol Benefits Group
6165 NW 86th St.
Johnston, IA 50131
(515) 514-1200

Catch Des Moines
400 Locust Suite 265
Des Moines, IA 50309
(515) 699-3438

Choose Iowa
1305 E. Walnut St.
Des Moines, IA 50319
(515) 281-5321

Clear Mortgage
3273 100th Street
Urbandale , IA 50322
(712) 249-4311

Cold Temp Solutions
2803 Henry Ct NW
Cedar Rapids , IA 52405
(319) 435-0463

Compensation Designs, LLC
1603  22nd Street, Suite 104
West Des Moines, IA 50266
(515) 280-4743

Contractors Choice Iowa
1322 NW Bayview Ct.
Ankeny, IA 50023
(515) 964-5555

Curate
508 Lias Way
Wentzville, Missouri 63385
(636) 887-1970

Cyberweb Hotels, LLC
28210 Paseo Drive, Suite 190321
Wesley Chapel, FL 33543
(540) 300-5624

Dehner Distilling
7500 University Ave, Suite E
Clive, IA 50325
(712) 574-0178
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Distilled Spirits Council- DISCUS
101 Constitution Ave NW, Suite 350W
Washington, DC 20001
(202) 628-3544

Gallo Winery c.o. Johnson Brothers
6600 Merle Hay Rd
Johnston, IA 50131
(515) 987-3935

Ecocare Supply
2000 James St., Suite 105
Coralville, IA 52241
(319) 800-9162

Ecolab
2750 Bluewater Road, Suite 225
Eagen, MN 55121
(314) 800-0175

Electronic Office, LLC
939 Office Park Rd, Ste 121
West Des Moines, IA 50265
(515) 612-4190

Enviromatic Corporation of America, Inc.
9715 Humboldt Ave. So
Bloomington, MN 55431
(612) 861-3330

Fahr Beverage, Inc.
1369 Martin Road / PO Box 358
Waterloo, IA 50704
(319) 234-2605

First Onsite Property Restoration HLA
2130 Delaware Avenue
Des Moines, IA 50317
(515) 217-0168

FuseDSM
130 E 3rd St Suite 301
Des Moines, IA 50309
(515) 309-3231

Gasket Guy of Central Iowa
P.O. Box 1027
Waukee, IA 50263-1027
(515) 314-6990

Gateway Hotel and Conference Center HLA
2100 Green Hills Dr.
Ames, IA 50314
(515) 292-8600

Genesis Linen Services
1805 W 2nd Ave.
Indianola, IA 50125
(515) 526-5598

Grinnell Mutual Reinsurance Company
PO Box 790, 4215 Hwy 146 South
Grinnell, IA 50112
(641) 269-8616

HR Excellence Consulting
6750 Westown Parkway, #200-145
West Des Moines, IA 50266
(515) 227-7050

Heartland Payment & Payroll
One Heartland Way
Jeffersonville, IN 47130
(405) 724-4406

Heikens Family Foods
405 Sherman Ave
Ackley, IA 50601
(641) 847-8116

HighStreet Insurance
13523 University Ave
Clive, IA 50325
(515) 327-9923

Holmes Murphy & Associates
2727 Grand Prairie Pkwy
Waukee, IA 50263
(515) 974-5936

Hoodz of Central Iowa
4338 Hubbell Ave
Des Moines, IA 50317
(515) 278-1149

IT Services LLC
925 9th St, Suite A
West Des Moines, IA 50265
(515) 318-7320

Iowa Beef  Industry Council
PO Box 451
Ames, IA 50010
(515) 296-2305

Iowa City Area Chamber of Commerce
325 E Washington St, Suite 100
Iowa City, IA 52240
(319) 337-9637

Iowa Des Moines Supply Inc.
1680 Guthrie Avenue
Des Moines, IA 50316
(515) 263-1200

Iowa Distilling Company
PO Box 22
Cumming, IA 50061
(515) 981-4216
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Iowa Egg Council / North Central Poultry Association
1255 SW Prairie Trail Parkway
Ankeny, IA 50023
(515) 334-1082

Iowa Gaming Association
4401 Westown Parkway #209
West Des Moines, IA 50266
(515) 229-5056

Iowa Pork Producers Association
PO Box 71009
Clive, IA 50325-0009
(515) 225-7675

Iowa Wine Growers Association
PO Box 208
Bondurant, IA 50035
(515) 664-7754

Johnson Brothers Liquor Co of Iowa
6600 Merle Hay Rd
Johnston, IA 50131
(515) 262-1199

KREATE Business Brokers
6600 University Ave
Windsor Heights, IA 50324
(515) 224-0101

Lashier Graphics & Signs
1601 SE Gateway Dr
Grimes, IA 50111
(515) 943-2875

Liberty Fruit Company Inc.
1247 Argentine Blvd.
Kansas City, KS 66105
(800) 445-4782

Loffredo Fresh Produce
4001 Southwest 63rd Street
Des Moines, IA 50321
(515) 285-3367

Lola’s Fine Hot Sauce
2041 Grand Ave, Suite C
West Des Moines, IA 50265
(515) 776-0086

Ludovissy & Associates
302 Locust Street
Dubuque, IA 52001
(563) 556-6661

Martin Bros Distributing Co., Inc.
6623 Chancellor Drive, PO Box 69
Cedar Falls, IA 50613
(319) 266-1775

McCormack Distributing Co.
1755 24th Street SW
LeMars, IA 51031
(712) 546-5133
MidAmerican Energy Company
666 Grand, PO Box 657
Des Moines, IA 50309
(515) 252-6762

Midstates Marketing
2771 104th Street, Suite B
Urbandale, IA 50322
(515) 246-8829

New Eagle Insurance
3250 Kennedy Circle Suite #1
Dubuque, IA 52002
(563) 582-5834

North Central NATO
3660 Greensboro Drive
Eagan, MN 55123
(612) 986-7436

North Country
5010 Chesire Lane North
Plymouth, MN 55446
(612) 710-7106

North Country Processing
1300 7th Place North
Clear Lake, IA 50428
(641) 860-1195

Parking Management Company, LLC
3713 Charlotte Ave
Nashville , TN 37209
(402) 881-6865

Paychex HR
7600 Office Plaza Dr S,Suite 100
West Des Moines, IA 50266
515-555-5555

Payteva
2960 99th Street, Suite 1
Urbandale, IA 50322
(515) 650-5300

Pepsi Beverages Company
3825  106th Street
Urbandale, IA 50322
(800) 950-1332

Performance Food Service, Cedar Rapids 
4100 44th Avenue  Southwest
Cedar Rapids, IA 52404
(319) 396-1300
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Performance Foodservice TPC
8001 TPC Road
Rock Island, IL 61204-7210
(800) 747-1234

Plumbing & Heating Wholesale, Inc. 
1410 N Main Ave
Sioux Center, IA 51250
(712) 722-4628
Professional Solutions Financial Services
14001 University Ave
Clive, IA 50325
(515) 313-4672

Rapids Wholesale Equipment
6201 South Gateway Drive
Marion, IA 52302
(800) 472-7431

Revelton Distillery Company
1400 W Clay Street
Osceola, IA 50213
(641) 944-7539

SFM Mutual Insurance
12100 Meredith Drive, Suite 104E
Urbandale, IA 50322
515-555-5555

Sazerac
3401 Southern Woods Dr
Des Moines, IA 50321
(866) 751-8118

Servpro Team Jones
14690E Pine Street
Tulsa, OK 74116
(918) 345-3827

Simple Ice
701 SE Wanda Dr.
Ankeny, IA 50021
(515) 971-2223

Skogman Carlson Insurance
1110 Dina Ct Ste B
Hiawatha, IA 52233
(319) 366-6288

Society Insurance
PO Box 1029
Fond du Lac, WI 54936
(920) 922-1220

Southern Glazer’s Wine & Spirits
4377 Northwest 112th Street
Urbandale, IA 50322-2086
(515) 252-7173

Southern Wine & Spirits
3100 SE Grimes Blvd Suite 100
Grimes, IA 50111
(515) 986-7241

Strategic Tax Planning
839 Bestgate Road, Suite 400A
Annapolis, Maryland 21401
(515) 291-0998

Sysco Iowa
One Sysco Place
Ankeny, IA 50021
(515) 289-5300
Templeton Rye Spirits LLC / Infinium Spirits
209 E 3rd Street
Templeton, IA 51463
(515) 371-7716

The Dana Company
12345 University Avenue, Suite 300
Des Moines, IA 50325-8245
(515) 224-4391

The Fish Guys, Inc
5320 W 23rd Street   #160
Minneapolis, MN 55416
(612) 238-9815

The Soyfoods Council / Iowa Soybean Association
1255 SW Prairie Trail Parkway
Ankeny, IA 50023
(515) 334-1041

TriMark Hockenbergs Foodservice Equipment, Supplies 
and Design
6000 Aurora Ave.
Des Moines, Iowa 50322
(515) 282-0033

US Bank
520 Walnut St
Des Moines, IA 50309-4100
(515) 577-9049

US Foods - Iowa City (6F)
3550 2nd St
Coralville, IA 52241
(319) 645-2193

Urbandale Chamber of Commerce
2830 100th St Suite 110
Urbandale, IA 50322
(515) 331-6855

Visit Fort Dodge
24 North 9th Street, Suite C
Fort Dodge, IA 50501
(515) 573-4282
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Are you ready 
to save on your 
natural gas?

IRA and IHLA members can save 5% on natural gas 
compared to the utility with our Guaranteed Savings plan.

Call or Visit Today
1-888-510-9315  |  www.woodriverenergy.com

Proud partner of the Iowa Restaurant Association 
and Iowa Hotel & Lodging Association

IOWA HOTEL & LODGING

Visit Quad Citi es
1601 River Dr, Suite 110
Moline, IA 61265
(309) 736-6820

Voss Distributi ng / Red Bull LLC
5109 Northeast 17th Street
Des Moines, IA 50313
(515) 263-1777

Waste Soluti ons of Iowa (Jim’s Johns)
2142 E Market St.
Des Moines, IA 50304
(515) 288-0924

Weiner’s LTD
3205 Kingsley Way
Madison, WI 53713
(608) 906-3554

Wellness Patriots
715 SE Southfork Drive
Waukee, IA 50263
(610) 207-4324

West Bank
3330 Westown Parkway
West Des Moines, IA 50266
(515) 222-2300

West Des Moines Chamber of Commerce
650 S. Prairie View Drive, Suite 110 
West Des Moines, IA 50263
(515) 681-1289

WoodRiver Energy LLC
5550 Wild Rose Lane, Suite 400
West Des Moines, IA 50266
(888) 510-9315

Workstream
521 7th Street
San Francisco, CA 94103
(801) 376-7620

World Insurance Associates, LLC. 
4500 Westown Parkway, Suite 150
West Des Moines, IA 50266
(515) 327-2026

The Dana Company | 12345 University Avenue, STE 300
Clive, IA 50325 | 515-224-4391 | thedanaco.com
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Green RU LLC
Food Waste Collection and Zero Waste Diversion

Call the o�ce at: 515-325-6133
2255 Little Wall Lake Road, Blairsburg, IA 50034

A Sales Person for your area will contact you.

Lynnae Schroeder | (515) 266-3232

Address: 3221 SE 14th Street, Des Moines, Iowa 50320
Phone: (515) 280-6036
Toll-Free: (800) 488-0365
Fax: (515) 280-3095
Email: 1904winespiritsdept@hy-vee.com
Web: bdi-wholesale.com

Beverage Distributors of Iowa o�ers full service spirits delivery to greater Des Moines and central 
Iowa. We o�er the largest selection of spirits along with wine and miscellaneous bar supplies at 

the most competitive prices in Iowa 

BEVERAGE DISTRIBUTORS OF IOWA
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Federal policy usually takes time to filter down to Iowa’s restaurants and hotels, but 

executive orders and new regulations are now reshaping daily operations in ways 

the industry cannot ignore. Throughout the summer, members of Iowa’s hospitality 

community met with our congressional delegation to highlight how these issues are 

affecting operators across the state.

Federal Executive Actions Reshape Hospitality in Real 
Time as Iowa Operators Share Concerns

Labor shortages remain a defining challenge for restaurants and hotels. After a summer of stressing the urgency 

of workforce solutions, hospitality leaders again underscored to Iowa’s congressional delegation the need for 

the Essential Workers for Economic Advancement Act (EWEA). The proposal would create a new H-2C visa 

program to help fill long-vacant jobs and, importantly, would separate the need for work permits from the longer 

timeline of comprehensive immigration reform. The National Restaurant Association has been leading this effort 

nationally, and Iowa members added their voices to highlight the impact on local operators.

Rising food and supply costs remain a front-line issue. Iowa operators shared with lawmakers how tariffs 

are increasing prices on products that can’t be sourced locally—items like coffee, spices, and seafood. The 

September 8 executive order introduced possible exemptions for goods the U.S. cannot produce in sufficient 

supply, offering limited relief. But the framework is uncertain, with trade policy still under legal review by the 

Supreme Court this fall. The message from Iowa was clear: reliable access and predictable pricing are essential 

to keeping menus affordable and expansion projects viable.

Work Permits for Immigrants

The initial announcement of the No Tax on Tips provision created confusion, as no clear implementation guidance was 

provided. Employers were placed in a difficult position when employees assumed the policy meant an end to withholding, 

rather than a future tax credit. After a summer of pressing for clarity, the new Treasury guidance is welcome. It confirms 

that workers may deduct up to $25,000 per year in qualified tips (2025–2028), provided the payment is voluntary and not 

a mandatory service charge. Iowa operators emphasized to lawmakers that clear, consistent rules are essential to avoid 

workplace misunderstandings and to ensure employees are able to fully realize the benefit of the credit.

Tariffs Impact on Hospitality

No Tax on Tips

The Make America Healthy Again strategy outlines more than 120 actions on nutrition and chronic disease. In conversations 

with policymakers, Iowa operators flagged potential concerns. Smaller restaurants, in particular, could face significant 

costs and compliance challenges if changes to labeling or ingredient rules move forward. The message was clear: any new 

requirements must be workable for local businesses, not just large national chains.

MAHA Impact on Restaurants
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Iowa Restaurant Associati on
1501 42nd St., Ste 294
West Des Moines, IA 50266

www.restauranti owa.com
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